PERFORMANCE MEASUREMENT TRACKING October 2000

Texas
Maintenance - POTS {Resale) Percent Qut of Service Less than 24 Hours (%)
Residence
Measurement AllCLECs SWBT 120.0%
40 - 01 l # Trouble #00S % O0S % O0S Z-Value
Reports <24 Hours | <24 Hours | <24 Hours 100.0% 4
Nov-99 3.661 3509 95 85% 89.81% 1197 1
Dec-99 4024 3855 95 80% 87 29% -16.08 80.0%
Jan-00 4.022 3851 95.75% 87 53% -15.66] . .
Feb-00 4.486 4344 96.83% 89.33% -16.15 1 50.0% | AR ——AlICLECs
Mar-00 5.349 5.002 93.51% 81.34% -22.62| |
Apr-00 4.964 4604 92 75% 77.90% -24.97 \ 40.0%
May-00 5343 4676 87.52% 75.32% -20 44
Jun-00 6.220 4.826 77.59% §3.31% -23.00 20,0% -
Jul-00 5344 4,419 82.69% 69.17% -21.09 '
Aug-00 5.940 5.022 84.55% 75.96% -15.25
Sep-00 5515 ags6 | 8805% |  82.35% qogs| | 00 o .
Oct-00 6.666 5.536 83.05% 72.60% -18.82 2 ‘;} E g ; 2 2 2 bt ‘;, g 3
[ 12Mo Total] [ 6153a] 54500 es57% |  78.23% | 2 5 5 & 2 9 = 5 7@ 0
Business
Measurement Al CLECs SWBT 100.0% p
40-02 | # Trouble #00S % O0S % Q0S8 Z-Value 90.0%
Reports <24 Hours | <24 Hours { <24 Hours 80.0%
Nov-99 1.245 1.188 95 42% 94.83% -0.92
Dec-99 1.252 1.188 94 89% 94.34% 083} 700% 1
Jan-00 1.206 1.134 94.03% 94.31% 041| | 60.0% .- -SWBT |
Feb-00 1.285 1.253 9751% 95.15% -3.89 50 0% | —&— Al CLECs |
Mar-00 1.504 1.438 95.61% 92.96% -396 20.0%
Apr-00 1.566 1.495 95.47% 91.66% 537 i
May-00 1.869 1738 93 04% 89.53% -4.88 30.0% ¢
Jun-00 1892 1.591 84 09% 81.25% -3.09 20.0%
Jul-00 1.679 1.445 86.06% 81.64% -4.58 100% 1
Aug-00 2,001 1750 87 46% 85.91% -1.94
Sep-00 1,709 1.534 89 76% 87 26% -3.03 00% o @ o o o o o o o & o o
Oct-00 2,115 1.815 85 82% 81.88% -4.59 g ; 2 % ; g % g I ?g’ % g
[12mo Total] [ 19323] 17570  90.93% |  88.73%] 2 o 5w =2 € = 5 7 & 0 ©
Maintenance - UNE Loop and Port Combinations Percent Out of Service Less than 24 Hours (%)
UNE Loop and Port Combos Res/Bus
Measurement Al CLECs SWBT 120.0%
l 40 - 03 l # Trouble # 008 % 00S % 008 Z-Value
Reports <24 Hours <24 Hours <24 Hours 100.0%
Nov-93 1772 1662 9379% 90 81% -4.32 -
Dec-99 2295 2471 94.60% 88.61% -8.99 80.0% - e PR
Jan-00 2477 2377 95.96% B88.88% 1197 e R SwWBT
Feb-00 3.121 2.995 95.96% 90.50% -10.34 60.0% v f—o—Au CLECs
Mar-00 4.199 3.939 93.81% 83.57% -17.79
Apr-00 5.152 4.859 94.31% 80.47% -24 89 40.0% |
May-00 7.089 6.467 9123% 78.00% -26.59
Jun-00 9.193 7.802 84.87% 66.52% -36.68 20.0%
Ju-00 8.438 7.237 85.77% 71.45% -28.61
Aug-00 10.311 8.949 86.79% 77.92% 2129 00%
Sep-00 11,645 10,453 89 82% 83.28% 1845 > o o o o o o 6 o o o o
Oct-00 15,710 13.090 83.32% 74.34% -24.99 E § E % FO ‘% g 2 C%; ‘;’v,_ =
[ 12Mo Total | 81402] 72,007 8846% | B80.23% | 2 0 % e 2% 2 5 7 2 0 O
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Texas

Maintenance - POTS (Resale)

Percent Repeat Reports (%)

Residence
I Measurement l All CLECs SWBT 12.0%
41 - 01 # Trouble | # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 10.0% + e
Nov-99 3.847 229 595% 8.64% -5.87 . ] cerea e
Dec-99 4,051 249 6.15% 9.12% -6.50 8.0% _ R
Jan-00 4,078 254 623% 8 84% -582 { p SWBT
Feo-00 4479 240 536% 8 73% 7.92 6.0% 1»—*-“\/\\/\/.\/ ——AICLECs
Mar-00 5323 334 627% 8.95% 675
Apr-00 4838 288 595% 9.40% -8.14 40%
May-00 5273 287 5.44% 9.05% -9.05
Jun-00 5.961 394 661% 9.89% -8.39 20m |
Jul-00 5.166 307 5.94% 9.88% -9.40
Aug-00 5.955 415 697% 9.89% -7.48 0.0%
Sep-00 5334 339 6.36% 9.78% -833 > @ o o6 o o o o o o o o
0ct-00 6.303 451 7 16% 9.44% -6.13 2 2 2 g2 < ¢ 32 % 2 3 2 <
88 &3228 33 378 °¢
[ 12Mo Total] [ 60608 3787 6 25% 9.34%
Business
l Measurement l AllCLECs SwBT 12.0%
41-02 # Troubie | # Repeat % Repeal % Repeat Z-Value
Reports Reports Reports Reports 10.0%
Nov-99 1.286 110 8.55% 8.02% 0.69
Dec-99 1.335 107 8.01% 8.22% -0.26 8.0% | ——
Jan-00 1308 88 6.73% 8.15% -1.85 DR swet
Feb-00 1.340 115 8 58% 7.84% 099 | gou T —AICLECs
Mar-00 1537 113 735% 7.89% 0.77
Apr-00 1.585 139 877% 8.05% 102 4.0%
May-00 1,957 145 741% 8 18% 121
Jun-00 1914 156 815% 9.09% -1.40 0% 1
Jui-00 1,688 134 7.94% 9.09% -1.61
Aug-00 2.048 178 869% 9.16% -0.72 0.0%
Sep-00 1.682 145 8.62% 8.69% -0.10 e & o o o o o o o o o o
0ct.00 2.103 209 9.94% 8.88% 166 2% 2 32 % 2 £ 0§ 2 2 2 g
288828 F 5322588
{ 12Mo Total] [ 19783 1639 B28% |  B4T%
{Maintenance - UNE Loop and Port Combinations Percent Repeat Reports (%)
UNE Loop and Port Combos Res/Bus
! Measurement All CLECs SWBT 12.0%
41-03 # Trouble | # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 10 0% 4
Nov-99 2363 236 9.96% 8.52% 250
Dec-99 3,009 309 10.27% 8.96% 250 80% |
Jan-00 3.380 317 9.38% 871% 151 1 [ R SWBT
Feb-00 3912 354 9.05% 8.56% 1.07 6.0% —&—AlICLECs
Mar-00 4.896 415 848% 8.76% -0.69
Apr-00 5695 453 7.95% 9.17% -3.14 4.0%
May-00 7.510 598 7.96% 8.90% -2.80
Jun-00 9.445 889 941% 9 76% -1.10 » 0%
Jut-00 8.981 740 824% 975% 474
Aug-00 11,253 857 8.50% 976% -438 0.0%
Sep-00 12,638 1,078 8.53% 9.59% -3.93 > ® o & o o © o o o o o
Oct-00 16,357 1.408 8.61% 9.34% 312 2 %2 2 2 2 2 2 2 28 9 2 =
<3 E 8 @ g g & 3 3 3 @ 8
L _12Mo Total] [ 89.445 7.754 | 867%]  9.19% = ° = <@
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Texas

Provisioning - Specials (Resale)

Average Installation Interval (Days)

VGPL
Measurement l All CLECs SWBT 12.0
43 - 01 No. of Mean No Mean No Z-Value B
Orders of Days of Days
Nov-39 745 9.93 1025 -068
Dec-99 548 492 8 14 -9.70
Jan-00 313 436 798 713
Feb-00 450 541 815 -8.49 L o.--swBT
Mar-00 272 491 7.84 -5.80 } —®—AICLECs
Apr-00 759 489 9.66 703
May-00 757 4.51 10.10 1187
Jun-00 853 5.04 9.62 1310
Jul-00 703 505 9.82 -8.25 2071
Aug-00 577 470 8.41 935
Sep-00 933 489 10.93 R
Oct-00 1.022 5.03 9.64 -12.61 2 % 2 2 % T % % LT % O3 O%
=] @ 3 @ 2 &1 a 3 = =1 @ o)
[ 12mo. Total] { 7.932 | 5.37 | 910 ] [ < o 7 v = < 0
Digital Subscriber Line (DSL)
Measurement l AICLECS SWBT 20
43 - 02 No. of Mean No Mean No Z-Value .
Orders of Days of Days 200
Nov-99 5 3.60 7.15 000 :
Dec-99 1 0.00 7.10 -1.25
Jan-00 5 7.60 8.44 -0.22] | 150 N
Feb-00 1 9.00 8.59 0.05 . ...... SWBT
Mar-00 2 12.00 8.66 Q.72 1001 . N —e&— AlCLECs
Apr-00 2 0.00 12.18 -1.36 ) .
May-00 4 3.50 14.28 165 |
Jun-00 3 267 23.43 -2.47 504 \
Jul-00 1 100 15.58 124 P
Aug-00 0 n/a 15.75 n/a Y
Sep-00 2 400 nia wa 00 s 2 o 2 9 2 o s o o 2 o
Qct-00 0 na nia nia 2 % 2 3 ‘; ‘; %22 2 3% & 3
& @ @ (] 2 2 o] 3 = 3 3 IS]
[ 12 Mo Total] | 26 | 462 | 12.82 | 2 9 7w = <
oDS
M A CLECS SWBT 250
43-03 No. of Mean No. Mean No Z-Value
Orders of Days of Days 20.0
Nov-99 o] n/a 19.33 n/a
Dec-99 [} n/a 6.00 n/a .
Jan-00 0 n/a 583 nal i 150 4"
Feb-00 0 n/a 8.35 na ‘ " S Tswet |
Mar-00 0 n/a 6.07 mal ool 1:_0__—:\" CLECs
Apr-00 0 n/a 833 n/a .
May-00 1 400 13.50 132 g -
Jun-00 1 5.00 19.42 as2l| sof 7 ’
Jul-00 o] nfa 12.88 n/a
Aug-00 0 n/a 433 n/a 0o L L L R R
Sep-00 0 n/a 7.23 n/a 2 é é é é 8' s 3 é é é 3
Oct-00 1 7.00 6.23 0.21 > & & a % 5 > & 5 & a3
2 8§ 8 ¢ = < 2 2 S5 2 & o
[ 120 Total] | 3] 533 10.71 z
DS1
| Measurement l Al CLECs SWBT 250
43-04 No. of Mean No. Mean No Z-Value
Orders of Days of Days
Nov-99 0 n/a 11.64 nla 200 '
Dec-99 0 n/a 13.91 n/a N .
Jan-00 1 5.00 13.06 -0.47| | 150 ’
Feb-00 1 7.00 1466 .0.42 [, -sweT |
Mar-00 1 7.00 13.98 -0.32 |——nucLECs |
Apr-00 0 n/a 14.69 wal | 1901 T
May-00 6 6.50 18.11 -0.97
Jun-00 1 21.00 1434 037 | 50 (
Jul-00 1 5.00 13.59 078
Aug-00 0 n/a 22.04 n/a
Sep-00 0 n/a 15.13 na 00 2 ¥ 4
Oct-00 2 6.00 18.37 -0.64 & £ 888 8 8 8 8 8 8 8
3 8 § 8 3 3 5§ 5 3% g g 3
[ 12Mo Total] | 13 ] 738 ] 15.56 | Z o 5 &« = = 3 ° & & ©°
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Texas
Provisioning - Specials (Resale) Average Installation interval (Days)
DS3 :
Measurement All CLECs SWBT 1250
43-05 No of Mean No Mean No Z-Value
Orders of Days of Days !
Nov-59 ) nia 1317 nia ;2007 E
Dec-39 0 n/a 750 nia !
Jan-00 1 100 944 -134 150 i b .
Feb-00 o na 1243 nia . - -SWBT
Mar-00 e n/a 1567 nia . o ; —— Al CLECs.
Apr-00 0 a 2050 na R B ;
May-00 0 n/a nia n/a - X
Jun-00 0 n/a 1350 nia 50 1 L
Jul-00 0 na 410 na L
Aug-00 0 n/a 17 50 n/a 00 R A o
Sep-00 0 n/a 1550 nia o o o o o o o o & o & =
0Oct-00 0 n/a 12 00 na 22 2 2 % 2 92 ¢ 2 9 % =
<] © © (3 g g & 3 3 R S
[ 2 Mo Toml] [ 1] 100] 1189 ] =2 & =~ - = <
ISDN - BRI
Measurement l All CLECs SWBT 120
43 - 06 No of Mean No Mean No Z2-Value .
Orders of Days of Days 100 4* . .- -
Nov-99 188 554 1053 680
Dec-99 157 762 893 -164
Jan-00 148 7.48 794 078 R
Fen-00 173 706 89 223 AR SwBT |
Mar-00 212 677 885 338 [T®——AICLECs;
Apr-00 228 6.27 898 -393 a0l
May-00 257 855 899 349
Jun-00 191 875 894 367
Jul-00 189 617 983 459 20
Aug-00 223 623 1005 428
Sep-00 293 8.77 1066 264 0 . . . oI I .
0ct-00 31 6.35 10.24 475 2 2 ¢ 2 9 2 %2 2 2 9 32 2
e & 8§ 9 & 8 & 3 3 3 o §
[ 2Mo Tl [ 2,568 | 681 | 535 | 2 6 = = =2 = < °
ISDN - PRI
I Measurement l All CLECs SWBT 160
43-07 No of Mean No. Mean No Z-Value 140 |
Orders of Days of Days .
Nov-99 204 733 1164 -9 31 120
Dec-9g 222 832 1023 285 R Lot
Jan-00 148 7 84 1122 418 100 i . e
Feb-00 291 6 42 1062 995 5o | T SWBT |
Mar-00 594 926 13 21 775 L |—&—AI CLECs |
Apr-C0 381 535 12 80 -13.15 60
May-00 531 669 1013 825 40
Jun-00 1.391 581 1098 -15.54
Jui-00 423 668 115 792 20
Aug-00 867 5.55 1522 1457
Sep-00 379 982 1322 549 0 T o - o o o o .
0ct-00 438 7.76 1111 511 2 2 2 2 2 2 2 2 2 9 2 °
< @ 5] © T g &5 3 3 3 o 8
[2Mo Tomal] | 5667 | 5841  1191] 2 5 = e = = <
UNE Loop and Port Combinations - ISDN
M Al CLECs SWBT 120
43-08 No of Mean No Mean No Z-Value
Oraers of Days of Days 100 - T
Nov-99 0 nfa 1053 n/a . . e
Dec-99 0 nla 893 nia | 8o .
Jan-00 0 nla 794 nia | N
Feb-00 0 nia 896 nia . [ oSBT ]
Mar-00 0 n/a B85 n/a ‘ [T*—AICLECs
Apr-00 0 n/a 848 n/a i
May-00 0 n/a 899 n/a 40
Jun-00 o} nia 894 n/a
Jul-00 0 n/a 989 n/a 20
Aug-00 0 na 1005 nfa :
Sep-00 0 nia 1066 nia boe A e
Oct-00 0 n/a 1024 nia 2 mo ‘é’ ,C_-'; ‘g ° 9 CC? § ZCE) % §
[ 12 Mo Total] | 0 nfa 935 | 28 8 & s 22 32 3 2 &9
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PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning - Specials (Resale) Texas

Percent Installations Completed Within the Customer Requested Due Date (Through Aug-00 - Within 20 Days)

VGPL
] Measurement Al CLECs SWBT t120%
44 - 0* No of # Install % Instaii % instait Z-Value
Orders in 20 Days | in 2C Days | in 20 Days i 100%
Nov-99 745 649 87 1% 90 2% 2 a1
Dec-99 548 548 100 0% 54 5% 83| g
Jan-0¢ 313 313 100 0% 96.3% -347
Feb-00 450 442 98.2% 96 3% 207 sow b I swetT
Mar-00 272 272 100 0% 95 5% -256§ ! . All CLECs
Apr-00 759 759 100.0% 90 4% 887 40% + e —
May-00 757 756 $9 9% 93 7% -6 3
Jun-00 853 852 89 9% 94 8% -6.60 20%
Jul-00 703 703 100 0% 9156% =794
Aug-00 577 574 99 5% 94 3% -532 0%
Sep-00 933 910 97 5% 55.2% -22 95 2 2 g s S 8 g g g g 2 g
Oct-00 1016 965 95.0% 72 8% -14 75 > el < o = = > [ =5 o a g
£ 8822283322856
[ 2mo Toml] [ 7926 | 7.743 | 57.7%] 90.5%)
Digital Subscriber Line (DSL) ! 120%
Measurement ’ All CLECs SWBT v
44 - 02 Nc. of # Instail % Install % Instali Z-Value
Orders in 20 Days | in 20 Days | in 20 Days 100% L
Nov-99 5 5 100.0% 97 3% 000 e ;
Dec-99 1 0 0.0% 97 9% 685 80% - - K
Jan-00 5 5 100.0% 96 8% 041 - S |
Feb-00 1 1 100 0% 9 3% 020 | so% T swer
Mar-00 2 2 100 0% 97 8% 021 \ e AN CLEGS |
Apr-00 2 2 100 0% 83.3% -0 45 40% T
May-00 4 4 100 0% 74 0% -119
Jun-00 3 3 100 0% 43.3% -176 20% N
Jul-00 1 1 100 0% 91 3% -0 31 .
Aug-C0 0 o na 97 2% na 0% I b |
Sep-00 2 1 50.0% n/a n/a 2 ¢ 8§ 8 3 8 8 8 8 8 g8 8
Qct-00 0 ¢} n/a n/a n/a 3 ] % _g g E‘ 5 = 2 g, % S,
[ 12me Total] | 26| 24 92.3% ] Z o - ou s 3 : 3
DDS
l Measurement I All CLECs SWBT 120%
44 - 03 No of # Install % Instatl % Install Z-Value
Orders in 20 Days | in 20 Days | in 20 Days . 100% [
Nov-98 0 0 n/a 66 7% nial - :
Dec-98 0 0 nia 100 0% n‘ai | BO%
Jan-00 0 0 n/a 100.0% n/al !
Feb-00 0 c n/a 100 0% n/a 50% [—“S'WBT
Mar-00 o} o} nfa 100 0% n/a o All CLECs
Apr-00 0 0 n/a 88 9% nla 40% T
May-00 1 1 100 0% 85 7% -0 41
Jun-00 1 1 100 0% 65 1% 073 20%
Jui-00 0 0 nta 87 5% nla
Aug-00 0 o] nfa 100.0% n/a 0% -~ o 4 b o 4
Sep-00, 0 0 n/a 81 8% n/a 2 2 g g g g g 8 g g g =
QOct-00] 1 1 100.0% 61 5% 077 > o) I o ch ‘6. > c 5 > a T
2 3 8 & = < 2 3 5 2 & o
[ 12mo Total] [ 3 3] Tio00% 84 8%)
DS
Measurement l All CLECs SwBT 120%
44-04 No. of # Install % Instail % Install Z-Value
Orders in 20 Days | in 20 Days | in 20 Days
Nov-99 o] 0 n/a 87 6% n/a
Dec-99 o] 0 nfa 83 7% n/a
Jan-00 1 1 100 0% 87.4% -0 38
Feb-00 1 1 100 0% 87 0% -039
Mar-00 1 1 100 0% 91.8% -0.30
Apr-00 0 0 nfa 83 7% nia
May-00 6 6 100 0% 887% -088
Jun-00 1 0 0.0% 86 1% 246
Jul-00 1 1 100 0% 84 6% -043
Aug-00 0 0 nia 58 8% nia
Seo-00 0 a n/a 47 9% nval > g < +—+
Ost-00 2 2 100 0% 61.0% 413 | % % § § § i % § % § § %
L 12Mo Total] [ 13] 12] 92 3% 80 5%) 238 5 &= <2 3 % 232 89
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

October 2000

Texas

Percent Installations Completed Within the Customer Requested Due Date (Through Aug-00 - Within 20 Days)

DS3
’ Measurament ] All CLECs SWBT 120%
44 - 05 No of # Install % Instaif % install Z-Vaiug
QOrders in 20 Days | in 20 Days | in 20 Days 10C% 1
Nov-99 0 o] n/a 56 7% n/a
Dec-39 0 C n/‘a 100 0% na 80% .
Jan-00 1 1 100.0% 93 8% 026 ) ,
Feb-00 0 G n/a 85 7% nfa 50% L lswaT
Mar-00 o] o] n/a 66 7% n/a . K — e— AUCLECS
Apr-00 0 c nla 50 0% nfa 40% | R ! T o
May-00 0] o] n/a n/a n/a )
Jun-00 0 0 n/a 8C 0% “/a 20% |
Jul-00 0 0 n/a 100 0% na s
Aug-00 0 0 n/a 75 0% nla 0% i ) A # — .o o
Sep-C0 o [¢] n'a 27 3% nia o o® ©o© © o o o o o o o o
¥ » © © © & & © & & © o
Oct-00 0 0 nia 75 0% nia 3 ¢ £ 2 5 5 5 £ 3 D o& 3
zZ o 5 w =T < 3 S5 T & » ©
[ 2Mo Total] | | 1 100.0% 75.3%)
{SDN - BRI
Measurement All CLECs SWBT 120%
44 - 06 I No. of # Install % Instalt % Install Z-Value
Orders in 20 Days | in 20 Days | in 20 Days 100% F
Nov-99 188 182 96 8% 91 2% -265
Dec-99 157 153 57 5% 94 9% -144 80%
Jan-00 146 136 93 2% 96 1% 179§
Feb-00 173 165 95 4% 94.7% 041) 1 goo 1 T swet
Mar-00 212 202 953% 94 3% 058 | —e—ancLECS
Apr-00 228 221 96.9% 93 1% 223 40% 1 T
May-00 257 250 97 3% 83.6% -235
Jun-00 191 183 95.8% 93 8% -1 14 20% |
Jul-00 189 185 97 9% 80.4% -3 46
Aug-00 223 216 96.9% 89 4% -357 0%
Sep-00 285 212 74.4% 52.2% £94 s o o o © o o o o o o o
0¢1-00 301 249 82.7% 56.7% -8 54 R - - =T
-4 (= = uw = < s = - 4 »w ©
[ 12Mo Total] | 2550 | 2.354 92.3% 88 2%}
ISON - PRI
! Measurement All CLECs SWBT 120%
44 - 07 No of # Instaii % Install % Install Z-Value
Orders n 20 Days | in 20 Days | in 20 Days 100%
Nov-99 204 204 100.0% 94.5% -3.43
Dec-99 222 222 100.0% 92 0% 438 80% | R
Jan-00 146 146 100.0% S0 6% -389
Fep-00 291 268 921% 85 4% -2 81 50% .. L swer ]
Mar-00 594 533 99.8% 89 0% 839 | —e— All CLECs
Apr-00 381 381 100 0% 88 3% 708 0% T
May-00 531 531 100 0% 95 8% -4.84
Jun-00 1.391 1,390 99 9% 91 8% -11 14 20% |
Jul-00 423 423 100.0% 88 8% -7 26
Aug-00 667 667 100 0% 77.9% -13.60 %
Sep-00 379 355 937% 50 8% 1285 » o o o6 © o o o o o o o
0ct-00 438 387 88 4% 57 6% 12 49 T %L 2T L OREOLoROEOG
2 8 8 ¢ = &£ 2 3 5 2 & o
[ 12Mo Total] | 5.667 | 5,567 98 2%] 85.5%)
UNE Loop and Port Combinations - ISDN
Measurement All CLECs SWBT 120%
! 24 - 08 l No. of # Instal % Install % Instali Z-Value
Orders n 20 Days | in 20 Days | n 20 Days 100%
Nov-99 0 0 nia 31 2% nia - ” et
Dec-99 0 0 n/a 84 9% n/a 80%
Jan-00 0 0 n/a 96 1% n/a .
Feo-00 0 ol na 94 7% nfa 80% i . .SWBT |
Mar-00 0 9 !
Apr-00 0 g :Z :: ?Z :Z : ——AIl CLECs
40%
May-00 o] 0 n/a 936% n/a
Jun-00 ol 0 n/a 93 8% nia 20%
Jul-00 0 o] n/a 90 4% n/a
Aug-00 o] 0 n/a 89 4% n/a 0% n
Sep-00 0 0 na 52 2% nia ISttt
Oct-00 o 0 n/a 56 7% nia § ? % § ‘E i § % i’ (8; 8Q %
[ 12Mo Total [ o] 0 n/a] 88 2% L 2 8 8 & = < 2 3 5 2 & o
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Texas

Provisioning - Specials (Resale)

Percent SWBT Caused Missed Due Dates

VGPL
0
Measurement Al CLECs SWBT 18%
45-01 No of # Missed % Missed % Missed Z-Value 16%
Orders Due Dates | Due Dates | Due Dates
Nov-99 979 157 16.0% 3.3% 17.65) | 14%
Dec-99 934 36 3.9% 3.9% 000} | 400
Jan-00 498 17 3.4% 4.7% -1.28 .
Feb-00 482 17 3.5% 2.9% 075 0%
Mar-00 498 28 56% 7.3% -1.41 ! 8%
Apr-00 1.352 28 2.1% 4.7% -430] ! 6%
May-00 1.053 0.6% 5.6% -6.99]
Jun-00 1732 70 4.0% 5.4% -2.35 4%
Jui-00 1.005 37 37% 6.8% -3.69 2%
Aug-00 1.335 24 1.8% 6.8% -7.05 0%
Sep-00 991 25 25% 10.3% 779 ' o o o o o o o o o o o
Oct-00 1755 14 0.8% 42% -6.88 2 %2 T 2 2 ¢ 2 2 2 92 3 =
o & ) s =) 5 2 3 @ 5
Z O "9 ¢ = < s S5 L w O
[ 12Mo Total] | 12,614 | 459 | 3.6%] 5.3%)
Digital Subscriber Line (DSL) .
Measurement Al CLECs SWBT 120.0%
45-02 No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dales | Due Dates 100.0%
Nov-99 9 0 0.0% 4.4% 0.00
Dec-99 3 0 0.0% 6.3% -0.45 80.0%
Jan-00 6 1 16.7% 7.6% 0.83
- ¢} 0.0% 57% -0.43
:Aeb gg 2 2 100.0% 6.5% sse | T e SWBT
r- .| . . i
N {——— Al CLECs |
Apr-00 7 0 0.0% 10.9% -0.93 400% 1 -
May-00 4 1 25.0% 28.2% -0.14 )
un- .39 37.2% -0.14
Jun-00 3 1 33.3% 20.0% |
Jul-00 1 0 0.0% 8.6% -031
Aug-00 2 0 0.0% 5.3% -0.33 0.0% oS
Sep-00 2 1 50.0% 1.7% 5.24 > ; o ; o ; o o ; ; o o
(=] o (=] (=) Q o (=] o [=] < o o
Oct-00 0 0 n/a 1.5% n/a S 6 & A - o L & = & A
5 & & © & & & 3 =2 3 o 2
Z [al S w = < = = Fq 1% (@)
[ 12Mo Total] [ 42 6] 14.3%]
bDS
Measurement AllCLECs SWBT 35.0%
45-03 No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates 300% 1.
Nov-99 0 o] n/a 33.3% n/a .
Dec-99 0 0 nfa 0.0% na| | 220% 1
-| 0
Jan-00 ] o] nfa 0.0% n/a 200% 1
Feb-00 Y 0 n/a 24% n/a [ ?‘
3 o / | i
Mar-00 0 0 nfa 1.2% n‘a 15.0% | All CLECS |
Apr-00 0 0 n/a 0.0% n/a R
May-00 2 o 0.0% 10.0% -047 10.0% .
Jun-00 0 0 nla 0.0% nia . S
Jul-00 0 0 nfa 8 3% na 5.0% : R L
Aug-00 1 o 0.0% 0.0% 0.00 N T L L
0.0% S e . S e e o
Sep-00 0 0 na 10.5% nfal | > o o © © o o o o o o o
Oct-00 2 0 0.0% 12.5% -0.53 2% 22 2§ %2 23 % 2
o & S D I % @ S = o L
Z o - w = = S I »n ©
| 12 Mo. Total} | 5] g 0.0% 4.0%]
D81
Measurement All CLECs SWBT 60.0%
45 - 04 No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates 50.0%
Nov-99 0 0 n/a 4.5% n/a
Dec-99 0 0 n/a 9.8% nal | 400% +
Jan-00 4 0 0.0% 51% -0.46
Feb-00 1 0 0.0% 4.9% -0.23 30.0% J P SWéT
Mar-00 1 0 0.0% 9.0% -0.31 ! All CLE |
Apr-00 2 0 0.0% 77% oat] | Lo oo [T AICLECs
May-00 8 1 125% 6.7% 0.64 ' .
Jun-00 2 1 50.0% 58% 263 10.0% -
Ju-00 0 0 n/a 13.0% n/a -7 o ;
Aug-00. 2 0 0.0% 14.7% .0.59 o
Sep-00 0.0% 2 L * +>—4¢ ¢ >
ep 0 0 n/a 17.5% n/a 2 2 2 © o o © o o o o o
Oct-00 1 0 0.0% 129% -0.38 2 %5 2 2 2 2 2 2 2 2 3 28
5 ¢ & ] 8 § & 5 3 2 g O
I 12 Mo. Total] [ 21 2 l 9_5%[ 9_10/:1 [ Z2 O S u = < = 353 > 2 & 0o
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Texas

Provisioning - Specials (Resaie)

Percent SWBT Caused Missed Due Dates

DS3
Measurement All CLECs SWBT i 120%
45 - 05 No of # Missed % Missed % Missed Z-Value '
Orders Due Dates | Due Dates | Due Dates 100%
Nov-99 o} 0 nla 0 0% nla
Dec-89 0 0 n/a C0% nia 83% +
Jan-00 0 0 n/a 0C% n/a o
Feb-00 0 0 n/a C 0% n/a 0%+ 4 X ] s SWBT
Mar-00 o] 0 n/a 0 0% n/a —— Al CLECS
Apr-00 1 1 100 0% 00% 224) | 4o, | T
May-C0 0 0 n/a 0C% n/a
Jun-00 0 0 n/a 25.0% n/a 20% |
Jul-00 0 0 nia 53% n/a .
Aug-00 o] 0 n/a 00% n/a 0% e e s DTN
Sep-00 0 0 nia n/a nia > o o o 6 o o o o o o o
0ct-00 0 0 nfa 00% nia ‘g ‘; E R % 22 % E z
[ 12M0 Total] [ 1 1 100 0%] 36%) 248 5 &= <3 37 248 0
ISDN - BRI [
I Measurement l Al CLECS SWBT 45.0%
45 - 06 No. of # Missed % Missed % Missed Z-Value 40 0% +
Orders Due Dates | Due Dates | Due Dates .
Nov-99 395 91 230% 16 2% 350 350% 4
Dec-99 344 22 6 4% 155% 481 | 300% .
Jan-00 297 41 13 8% 14 5% 032
Feb-00 399 54 13.5% 20 0% 37| | 250 p
Mar-00 380 46 121% 16 7% 234} | 200%
Apr-00 481 35 7.3% 19.9% 580 | 1500
May-00 408 44 10 8% 224% 553
Jun-00 360 a2 11 7% 283% &86| | 100%
Jul-00 399 32 80% 38 4% 41217 5 0%
Aug-00 442 55 12 4% 300% 788 0.0%
Sep-00 463 77 16.6% 24.8% 397 > @ 6 o o6 o o o o o o o
0ct-00 454 58 128% 27 0% 668 2% 2 5 %2 2 %2 % % %8 3 3
£ &8¢ 322223322859
[ 12mo Total] [ 4822 [ 597 12 4% 22 8%]
ISDN - PRI
Measurement All CLECs SWBT 14.0%
45-07 I No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates 120% +
Nov-99 718 0 0.0% 28% 456
Dzc-99 215 23 10.7% 20% gaz| | 109% 1
Jar-00 504 59 17% 14% 17 84 0% | -
Feb-00 828 4 0.5% 32% -4 41 e SWBT
Mar-00 1.830 47 26% 27% -037 60% | 1 ——All CLECs |
Apr-00 1.036 1 01% 23% 472 S
May-00 1.080 50 46% 25% 418 40% X
Jun-00 704 12 1.7% 37% 274 i -\ .
Jul-00 853 43 50% 2.5% 448 20% Hf - Ny
Aug-00 1252 118 94% 39% 908 i
Sep-00 1.012 47 46% 9 4% ] N -
0ct-00 2.367 95 40% 42% 048 2% %2 2 2 2 22 2 % % S
285 232 2§ 332 8¢
[ oMo Tota] [ 12399 ] 499 40%] 3 6%)
UNE Loop and Port Combination - ISDN [
[ Measurement ! All CLECs SWBT P 450%
45-08 No. of # Missed % Missed % Missed Z-Value 40.0%
Orders Due Dates | Due Dates | Due Dates ‘
Nov-99 4 0 0.0% 16 2% o8| | 350%
Dec-29 0 0 nia 15 5% nfal | 300% N
Jan-00 5 2 40 0% 14 5% 162 L.
Feb-00 7 0 00% 200% )| B0% v L ISweT
Mar-00 2 0 00% 16 7% 063 200% | —e—a CLECS_J
Aps-00 s 3 333% 19.9% L2l O S e N R T
May-00 11 1 91% 22 4% -1 06
Jun-00 2 0 00% 28.3% 089 | 100% -
Jul-00 1 0 00% 384% 079 50% |
Aug-00 6 0 0.0% 30 0% <180
Sep-00 6 0 00% 24 8% -1 41 0.0% h e ———e
[o2] D jw] (o3 o o o) Q o o o j=l
Oct-00 5 0 00% 27 0% -136 2% 2 2 2 2 2 % 2 g 2 2
o 3 © [ 3 Q. ) =1 3 3 o G
| 12mo Toal] [ 58 | 6 10 3%] 228% z o > v =2 < 3 3 7 g 4 O
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

October 2000

Texas

Percent Trouble Reports on N,T,C Orders within 30 days

VGPL -
l Measurement } All CLECs SWBT 35%
46 - 01 No of # Trouble % Trouble % Trouble Z-Value .
Orders Reports Reports Reports 30%
Nov-89 479 2 0 2% 15% L )
Dec-99 934 4 04% 22% 369 R - )
Jan-00 498 7 1 4% 20% 092 1 50 Tl :
Fen-00 482 3 06% 20% 209 S T SWBT
Mar-00 498 0 0 0% 25% -360 15% —— Al CLECS
Apr-00 1352 4 03% 28% -548
May-00 1.053 4 0.4% 23% 411} | 10%
Jun-00 1732 6 03% 18% 443
Jul-00 1,008 8 08% 31% 40| 05% f
Aug-00 1338 13 10% 25% 338w 9 .
Sep-00 991 2 02% 25% 463 > @ o o o o o o o o o o
[er] o) (=] [=] < o o o (=) o o (=]
0ct-00 1.755 10 0.6% 25% 494 P ¢ £ 2 5 & B & 3 9 & g
[Tizmo tow| [ 12614 ] = 5% 23%) 2 e 7w =%z " < @
Digital Subscriber Line (DSL)
! Mzasurement All CLECs SWBT 10% -
45 - 02 No of # Trouble | % Trouble | % Trouble Z-Value 9% 4 N
Qrders Reports Reports Reports 8% ;
Nov-39 9 1 11.1% 7.8% 000 .
Dec-99 3 0 00% 52% c40f | 7% T o ; .
Jan-00 8 0 0.0% 49% 055 6% ¢ R
Fep-00 3 0 0.0% 41% 036 5l --. .. S T P SW
Mar-00 2 0 00% 46% -0 31 a | et N N —&— Al CLECs |
Apr-00 7 0 00% 41% 055 T
May-00 4 i} 0.0% 7.0% -055 3%
Jun-00 3 0 0.0% 46% 038 2% 1
Ju-00 1 0 0.0% 95% 032 1%
Aug-00 2 0 0.0% 80% 042 0% L
Sep-00 2 0 00% 65% -037 s » o o o o o o o o o o
021-00 0 0 a 7 9% nia 22 2 2 2 2 2 2 2 9 32 2
<] @ 5] © g & & 3 2 3 @ 8
[ 12 Mo Total] | a2 ] | 2 4%) 2 8 7 - = < °
DDS
| Measurement | All CLECs SWBT 60.00%
46 - 03 No of # Trouble % Trouble % Trouble Z-Value
QOrders Reports Reports Reports 50 00%
Nov-99 o} 0 n/a 50.0% nfa
Dec-99 0 0 n/a 21 4% nfa 4000% |,
Jan-CO 0 0 nla 14 3% nfa "
Feb-00 0 0 nia 12% naf | 3509 | {------swBT |
Ma--00 0 0 n/a 7.4% nfa —&— Al CLECs
Apr-00 0 0 n/a 4 3% n/a 20 00% v
May-00 2 0 0.0% 200% 070 N
Jun-00 0 0 nia 100% nla - )
Jul-00 0 0 nia 18 7% wal | 10 00% . ... L
Aug-00 1 ) 00% 77% 029 L )
Sep-00 o} o} nia 53% nia 000% @ : 3 g g z z z : j g o
0ct-00 2 0 00% 20 8% 072 2 § E % T 32 ‘; f::’ z OS" ?} Z
[T2mo Toml] | 5 0] 0.0%] 5.5%) z 6 > s =2 %=z =7 a0
DS1 I
l Measurement l Al CLECs SWBT . 1200%
46 - 04 No of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports 100 0%
Nov-99 0 0 nla 12 0% n/a
Dec-99 0 0 n/a 11 3% nia 80 0%
Jan-00 4 0 0.0% 48% 045
Fen-00 1 1] 1000% 7.3% 352 | g00% | lo..o.sweT |
Mar-00 1 0 0.0% 11.5% 036 —— Alt CLECs
Apr-00 2 0 0.0% 91% 045 40.0% -
May-00 8 0 00% 45% 061
Jun-00 2 0 00% 50% 032 20 0%
Jul-00 0 Q n‘a 9 2% nia
Aug-00 2 0 0.0% 8.2% 042 .
Sep-00 0 0 nia 11 9% na R A G G S g
0ct-00 1 0 0 0% 7 0% 027 %’ ‘é’ 2 S “iv‘ ; 2 % =4 % < %
[T1amo Toal) [ 21 1 48%] 5 1% 2854 =<2 35246
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Texas

Provisioning - Specials (Resale)

Percent Trouble Reports on N, T,C Orders within 30 days

DS3
Measurement } Al CLECs SWBT 300%
46 - C5 Ne¢ of # Trouble % Troubie % Trouble Z-Vaiue
Orders Reports Reports Reports 25 0% A ;
Nov-98 0 0 nia 00% nia !
Dec-99 0 o] n/a 250% n/a 200% 4 .
Jan-00 o o} na 59% n‘a Lo
Feb-00 0 0 n/a 12 5% Y s SWBT
Mar-00 o] 0 nia 7 1% n/al i —— Al CLECS
Apr-00 1 0 00% 00% 000] i 4005 T
May-00 o] o] n/a 00% n/a "
Jun-00 a] 0 n/a 00% n/a 50% T A E
Jut-00 8] 0 n/a 00% nla . N
Aug-00 0 0 na 00% nia o 0% ' — .o ; — .o o
Sep-00 0 2 nia n/a n/a 2 @ 5 g g g g 2 g g = 2
0ct-00 0 0 nia 0 0% r/a 2 9 ¢ 5 £ £ 2 £ I & & 3%
2 38 8 ¢ 2 2 2 2 = 2 & o
[ 12Mo Tetal] | 1 0 00%] 36%|
ISDN - BRI i
Measurement ' Al CLECs SWBT [ 70%
46 - 06 No of # Trouble % Troubie % Trouble Z-Value
QOrders Reports Reports Reports 6.0%
Nov-99 395 18 46% 50% 040l | (o
Dec-99 344 15 47% 51% 038
Jan-00 297 18 6 1% 43% 142§ 400 S
Feb-00 399 11 28% 53% 225 Cot sSwer
Mar-00 380 20 53% 4.6% 061] | 3.0% {——AllCLECs }
Apr-00 481 32 57% 46% 206
May-00 408 14 34% 51% -153] | 20%
Jun-00 360 11 31% 46% 000
Jul-00 399 11 28% 45% e8| | 0% T
Aug-00 442 6 1.4% 37% 258) 10 oo
Sep-00 463 B 30% R T $ 33 3 3838 3 8 8 8 8 8
Oct-00 454 8 18% 41% 250 PR § 2 g :% ER- E| 5 & g
[2mo Total] | 4.822 179 | 3.7% 45%) = © - = > T ©
ISDN - PRI
Measurement All CLECs SWBT 1.0%
46 - 07 No. of # Trouble % Trouble % Trouble Z-Value 09% 1+
Qraers Reports Reports Reports 08% 4
Nov-99 718 0 0 0% 01% -100
Dec-99 215 2 09% 01% 3e4| | 07% ¢
Jan-00 504 o 00% 01% -053| | 06% )
Feb-00 828 2 02% 01% 122l g5 ) V| e SWBT |
Mar-00 1.830 2 01% 02% o099t | —— AIICLECs |
Apr-00 1.036 2 02% 01% 0.76
May-00 1,080 1 0.1% 01% 032{ | 03% 1
Jun-00 704 1 01% 02% 010} | 02% -
Jut-00 853 0 00% 01% 088[ ! g1o | R NG .. e
Aug-00 1252 2 02% 02% 026 Y
00% & ¥
Sep-00 1012 2 02% 01% 1.39 s o o 06 o o o o o o o o
o (o] (=] o < o (=] o o o [=] (=)
Oct-00 2367 3 01% 01% -026 S0 e A L% x5 4 =
282232 2823 238859
[ 12Mo Tota] | 12,399 | 17 | 0 1%] 0 1%)
UNE Loop and Port Combination - ISDN f
Measurement All CLECs SWBT 45.0%
46 - 08 Nc. of # Trouble | % Trouble | % Trouble Z-Value 40 0%
Orders Reports Reports Repaorts
Nov-99 4 0 0.0% 50% 46| | 350%
Dec-99 0 1 nla 51% nfa 30 0%
Jan-00 5 0 00% 43% 048 25 0% L o
Feb-00 7 0 00% 53% -063 Ll SWBT
Mar-00 2 0 00% 46% -031 20 0% - JL_Q.__ Al CLEE_‘
Apr-00 9 0 00% 46% 066 | 1509 |
May-00 11 0 00% 51% 077
Jun-00 2 0 00% 46% .031) | 100% 1
Jut-00 1 0 0% 45% 022 S0% 4o e e e
Aug-00 6 0 00% 37% -0 48 ’
Sep-00 5 1 16 7% 459 1agf | COESTET S04
Oct-00 5 2 40 0% 41% 401 %’ ‘é’ 2 3 ‘::u’ ‘; 2 Sé § % % %
[ 12Mo Total] [ 58 | 4] 69%]  a6%) 2 8§ 3 & 2«2 3 5 2 & o
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

October 2000

Texas

Percent Missed Due Dates Due to Lack of Facilities

VGPL
Measurement All CLECs SWBT ‘ 2.00%
47 - 01 l No of # Missed % Missed % Missed Z-Vaiue | 180% |
Orders Due Dates | Due Dates | Due Dates 160% 4
Nov-99 978 o 000% G 50% 298 .
Dec-99 934 0 000% 0 58% 23] | 140% 1 ’
Jan-00 498 5 100% 076% 060 | 120% 4 o
Feb-00 482 0 0.00% 018% 084 | yoomd e o e SWBT
Mar-00 408 o 000% 125% 251 080% - . —&——Ail CLECs
Aor-00 1.352 1 007% C79% 294 : -
May-00 1.053 0 0.00% 075% 283| | 060%
Jun-00 1732 0 000% 148% -510| | 0.40% A
Jut00 1.005 3 030% 143% 294 | o0 4 /\‘\‘
AuLg-00 1.335 1 207% 185% 478
Seg-oo 931 0 000% 125% 354f | 000% b9 g/:\g e
0ct-00 1.755 0 0.00% 071% -355 2 %2 % 3 ¢ 2 2 2 2 3 % ¢
<} @ © © g g & 3 3 2 3 8
[12Mo Toal] [ 12814] 10] 0.08% 097%] = 6 7w = <
Digital Subscriber Line (DSL}
Msasurement l Al CLECs SWBT 18.00%
47 -02 No. of # Missed % Missed % Missed Z-Vaiue 16.00%
Orders Due Dates | Due Dates | Due Dates
Nov-99 9 0 0.00% 106% ooo| | 1400% 1
Dec-99 3 0 000% 063% 014 | 1200% |
Jan-00 5 1 16 67% 060% 5.00
Feb-00 3 0 0.00% 043% 011] | 1000% 1 e SWBT
Mar-00 2 o 000% 038% -0.09 800% + | —&—AIICLECs |
Apr-00 7 o 0.00% 032% 015 500% L
May-00 4 o 000% 071% 017
Jun-00 3 o 000% 145% 021 400% 1
Jul-00 1 0 000% 131% 012 200% |
Aug-00 2 0 000% 0 48% -0.10 . e
Sep-00 2 0 0.00% 020% o0s| ; 000% —E———3—8=F 00— 0422
@0 a0 (=] (=] o (=] (=] (=] [=) fe=] o (=)
0c1-00 0 0 n/a 060% n/a i § § 8 5 58 35 53 % &3
[ 12mo Total] [ 42 1] 2.38%) Z 6 % e 2 % = 5 < o ©
DDS
! Measurement All CLECs SWBT 18 00%
47 - 03 No. of # Missed % Missed % Missed Z-Value 16 .00%
Orders Due Dates | Due Dates | Due Dates N
Nov-99 0 0 nia 16 7% nja| | 1400% 1
Dec-99 o] o n/a C 0% n/a 12.00% +
Jan-00 0 4] nia 00% nia
Feb-00 0 o nia 00% nal | 1090% 1
Mar-00 0 0 n/a 0.0% nia 800% + '
Apr-00 0 0 nia 0.0% nia 500% R
May-00 2 0 00% 50% 032 . . .
Jun-00 0 0 n/a 0.0% n/a 400% + ’ .
Jul-00 0 o} nfa 8 3% nfa 200% 4 R . i .
Aug-00 1 o} 00% 00% 0.00 . ) Y N )
Sep-00 0 0 nfa 00% wa| | 000% Sttt 2
0ct-00 2 0 0 0% 42% 029 ‘;; 2 2 % z g ";; g I ‘(} ; I
[ 2o Total] | 5| o] 0 0%] 1 2% 2 o % e 2 < = 5 7 2 a °
DS1
l Measurement All CLECs SwWBT 14 00%
47 - 04 No of # Missed % Missed % Missed Z-Vaiue
Orders Due Dates | Due Dates | Due Dates 12.00%
Nov-99 0 0 n/a 15% n/a
Dec-99 0 a na 39% mal | 1000%
Jan-00 4 0 00% 16% 025 8 00% ‘ e
Fen-00 1 o 0.0% 13% 012 e swetr |
Mar-00 1 0 00% 34% 019 6.00% | el {——All CLECs |
Apr-00 2 0 00% 38% 028
May-00 8 1 12 5% 32% 143 400% 4 -
Jun-00 2 0 00% 39% 029 ’ R
Jul-00 o} 0 n/a 41% n/a 2.00% :
Aug-00 2 0 0.0% 5 7% 2038 ’
Sep-00 0 0 nia 59% nia| | 000% *———o—0—o 4 ———o—o—
Oct-00 ! o 00% 59% 025 $ 8 8 8 88 8 8 8 8 8 8
3 § &§ € &8 &8 5 S I 2 g U
UZMoTotaﬂr 21 1 asn] 37wl L zZ o > & =2 < 5 3 3 2 & 0O
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Provisioning - Specials (Resale} Texas
Percent Missed Due Dates Due to Lack of Facilities
DS3
Measurement AN CLECs SWBT 100%
47 No of # Missed % Missed % Missed Z-Value 0%
Orders Due Dates | Due Dates | Due Dates 80% |
Nov-89 0 0 n/a 00% nfa
Dec-99 o 0 nia 00% nia 70%
Jan-00 o] o} nia 00% n/a &0%
Feb-00 o] 0 nia 00% nfa 0%+ e SWBT
Mar-00 o] 0 nfa 0 0% n/a a0 | . All CLECs
Apr-00 1 0 00% 00% 000 i —
May-00 0 0 n/a 00% n/a 30%
Jun-00 0 o} n/a 0 0% r/a 20%
Jul-00 0 o] na 0 0% n/a 10% |
Aug-00 0 ] n/a 0 0% nia 0% — . oo
Sep-00 0 0 nla nia nia 2 ;8 é é é é g é é s 3
Oct-00 0 0 n/a 0.0% n/a é g S _8 ‘% 5 é‘ § 5 g, % 35
s < 3 = o O
[ 2Mo Tota] [ 1] 0 0.0%] 00%] = e 7w = <
ISDN - BRI
Measurement l All CLECs SWBT 5%
7 -06 No of # Missed % Missed % Missed Z-Value 4%
Orders Due Dates | Due Dates { Due Dates
Nov-99 395 7 18% 13% 078 | 4%
Dec-99 344 9 26% 08% 349( 1 a9
Jan-00 297 ] 3.0% 12% 264 N A U NPT
Feb-00 399 1 28% 13% 20 %*T /0 NN\ . T SWBT |
Mar-00 380 15 39% 1.0% 516} | 2% 1 ) et— ANl CLECs |
Apr-00 481 11 23% 15% 1291 | o0, |
May-00 408 9 22% 15% 089
Jun-00 360 10 28% 13% 22411 1%
Jul-00 399 7 18% 17% 002} | 19 |
Aug-00 442 5 11% 2 2% -1.51 0%
Sep-00 463 10 22% 27% 085 2 2 3 3 8 3 3 8 3 8 8 8
cl-00 454 8 1.8% 2.8% -1.26 3 O < a s 5 - & 3 > a5
S 2 & o 2 & & 3 3 2 2 &8
[2Mo Total] | 4822 | 111 | 2.3% 16%) = e 7 - =
ISDN - PRI
| Measurement All CLECs SWBT C%
47 - 07 No. of # Missed % Missed % Missed 2-Value 0% 4 .
Orders Due Dates | Due Dates | Due Dates
Nov-99 718 0 00% 00% 000} ; 0% 1 o
Dec-99 215 0 0.0% 0 0% 000} | ge | ]
Jan-00 504 0 00% 00% ooof | . .
Feo-00 828 0 20% 00% 000 ? R EI SWBT
Mar-00 1.830 0 0.0% 00% 000} 0% —— Al CLQ
Apr-00 1.036 9 0.0% 0.1% 220[ | go, o
May-00 1.080 0 0.0% 0.0% 027 :
Jun-00 704 0 00% 00% oool|| 0% 1 ! |
Jut-00 853 0 0.0% 0.4% -185] | g . . ! N
Aug-00 1.252 0 00% 0.0% ooof | N N D SN
Sep-00 1.012 0 00% 00% 021 2 é é é é é é é é é g g
Oct-00 2367 0 0.0% 0.0% 000 S 6 ¢ B S L s & 3 & & 3
o @ © @ = 2 ) 3 = S Q Ie)
[ 2w o] [ 12395 o] 00%] 0.0%] 2 e = = = <@
UNE Loop and Port Combination - ISDN
l Measurement' Al CLECs SWBT 3%
47 - 08 No of # Missed % Missed % Missed Z-Value -
Orders Due Dates | Due Dates | Due Dates 3%
Nov-99 4 ] 00% 13% 023 -
Dec-99 0 o nfa 08% nvaf | oo,
Jan-00 5 0 00% 12% 025 . i
Feb-00 7 0 00% 13% 031[ 59, a ’ e swaT
Mar-00 2 0 0.0% 10% 014 ) . | —e—ANCLECs
Apr-00 s 0 0.0% 15% 037l L, 1 . T
May-00 iRl 0 00% 16% 043
Jun-00 2 0 0.0% 1.3% 016
Jul-00 1 0 00% 1 7% 013 1%
Aug-00 3 0 00% 22% 037
Sep-00 6 0 0.0% 27% oarf| O%E—S DA A S S 4
0Oct-00 5 0 0.0% 2.8% 038 E - - - - § 8@ 8a g
o il ® @ o Q @ 3 =3 3 & 5]
[ 12Mo Totﬂ r 58 0] 0.0%] T 6% z o =S5 & = 4 5 35 5 2 & ©°
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Provisioning - Specials (Resale) Texas
Percent Missed Due Dates Due to Lack of Facilities > 30 Days
VGPL
Measurement All CLECs SWBT 50% :
47 .09 #Mssed | #Mssed | % Mssed | % Missed Z-Value 45% 1
Due Dates | > 30 Days | >30Days | > 30Days 0% ; :
Nov-99 o 0 nia 7 5% nia : .
Dec-39 o 0 na 16 0% nal | 35% ;
Jan-00 5 0 0 0% 14 6% -092 30%
Feb-00 0 0 nfa 00% nal | ssq, ; LU swBT
Mar-00 0 0 n/a 15% n/a 20% 4 N Py All CLECs
Apr-00 1 0 00% 4 3% o . ; T T
May-00 0 ol nia 19% naf ! 15% - . ;
Jun-00 0 0 n/a 25 5% nfa 10% +.° K M .
Jul-00 3 o] 0.0% 1.7% -023 5% | . N L,
Aug-00 1 0 00% 131% 039 . e - Ve
o 0% g 4 ——0 < g g 4 —
Sep-00 0 o] n/a 4 5% nia o 2 S g 9 o 2 g o P s s
0ct-00 0 ol nia 45 5% n/a > % 2 02 9% %§ 2 9 2 % 0z Z
<} @ & © i} o B 3 3 3 @ S
Z o =S5 u =2 4 =5 S X o ©
[ -2Mo Tomal] | 0] o] 0.0%] 12 1%)
Digital Subsenber Line (DSL)
o
Measurement Al' CLECs SWBT 35%
47 -10 # Missed # Mrssed % Missed % Missed Z-Value
Due Dates > 30 Days > 30 Days > 30 Days 30% 8
Nov-89 0 8} n/a 11 6% nia N
. 25% 1
Dec-39 0 c nla 7 4% n/a
Jan-00 1 0 0.0% 97% 033 | 00
o . _
Feb-00 0 0 n/a 10 0% n/a [ SWBT ;
= 9, . i
Mar-00 0 0 n/a 4 5% n/a 15% ; { R All CLECs |
Apr-00 a 0 n/a 45% n/a . _
May-00 o} 0 nia 9 3% n/a 10% + . .
Jun-00 0 0 nia 7 3% n/a :
Jul-00 0 0 n/a 29.8% na| | 5% --
Aug-00 0 0 nia 17 5% vl e e e
Sep-00 o] 0 nfa 13.8% nfa » o o 9 2 o g ©o o o 9 o
(22 (s o (=] (=] Q (=] (=] (= o Q (=]
Oct-00 ¢} 0 n/a 10.2% n/a > 0 & B = = >~ ¢ 3 > a B
o o} i} © i S 3 2 3 o 8
Z a > uw = < 3 S £ » ©
[ 12M0 Total] | 1 o] 0.0%)
DDS
Measurement All CLECs SWBT 120%
47 - 1* # Missed # Missed % Missed % Missed Z-Value
Due Dates > 30 Days > 30 Days > 30 Days 100% +
Nov-99 0 0 nla 100 0% nfa "
Dec-99 0 0 n/a nfa n‘a 80% |
Jan-00 2 0 n/a n/a n/ia
Fen-00 0 0 na nia n/a 50% PR, sweT |
Mar-00 o 0 n/a n/a n'a | —e—— All CLECs
Apr-00 0 0 n/a nfa n/a 40% | “.
May-00 o] 0 nfa 0.0% nla .
Jun-00 0 0 n/a n/a nia 20% .
Jul-00 o] o] nla 0 0% n/a .
Aug-00 0 o] n/a n/a n/a 0% # - - - " . . —
Sep-CO 0 0 na n/a n/a & O o o o o o o o o o
(2] for} (=] < o =] Q o o (=] o (=]
Oct-00 0 0 n/a 0 0% n/a > I I & = = > ¢ = o a s
=} 3 a © o} [SUE ) 5 3 3 oy S
zZ o S5 uw = < = S o O
[ 12 Mo Totaﬂ ] 0 l 0 n/a—[ 25 O%I
DSt
Measurement All CLECs SWBT 100%
47 -12 # Missed # Missed % Missed % Missed Z-Value 90%
Due Dates | >30Days | >30Days | >30Days 0%
Nov-99 0 0 n/a 50 0% nia °
Dec-99 0 0 nia 37.5% nial | 70%
Jan-00 0 o} n/a 40 0% nia 60%
- ) | * N
:Aeb 00 0 0 n/a 00% nia 50% i‘ ...... SWBT
- o
ar-00 0 0 na 8 3% nia 10% i j ——a— Al| CLECS_J
Apr-00 0 0 nia 250% nia . (A i
May-00 1 0 00% 77% 020/ | 30% | S
Jun-00 o} 0 nfa 53% nfa 20% .
Jul-00 0 9 n/a 0.0% nia 10% ‘. -
Aug-00 0 0 n/a 30 0% n/a oL Tl N
Sep-00 0% >-— O ——————————
D o] 0 n/a 31.3% n/a 2 o © o o o o o o o o o
0xt-00 0 0 a 235% n/a 2 2 2 2 2 % 2 & & 3 & 3
& 8 & ® & B & 5 3 % g B
[ 12Mo Tomal] [ 1] o 0.0%] 19.5% £ 60 > s 2 < = 05 L o ©
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Provisioning - Specials (Resale) Texas
Percent Missed Due Dates Due to Lack of Facilities > 30 Days
083
I Measurement ! All CLECs SWBT ‘ 100%
47 .13 # Missed # Missed % Missed % Missed Z-Value : g0% 4
Due Dates | > 3C Days > 30 Days > 30 Days 1 80%
Nov-99 9] 0 n/a ala nia 3 . °
Dec-$9 s} o] nfa n/a nia }‘ 70% 1
Jan-00 0 0 nfa n/a nfal | 60% A
Feb-00 o 0 na nia nal | 50 D
Mar-00 0 0 n/a n/a n/a a0 | j:—A CL,ECi
Apr-00 0 o] nia nia nla ‘
May-00 ol 0 nia nia wal | 30%
Jun-00 0 o nla nfa n/a 20%
Jul-00 0 0 nia nia nfa 10% 4
Aug-00 Q o] n/a n/a n/a 0% — o o o o o o o
Sep-00 0 0 nia n/a n/a 2 @ g ) g g g g = 2 g g
Oct-00 0 Y] n/a nia n/a > 0 < & s = > ¢ 05 o a 5
£ &8¢ 223232323859
| 12 Mo Tolall I OJ 0 n/al n/a[
ISDN - BRI
I Measurement I Ail CLECs SWBT 60%
47 - 14 # Missed # Missed % Missed % Missed Z-Value
Due Dates > 30 Days > 30 Days > 30 Days 50% 4
Ncv-99 7 o] 0 0% 42% -0 55
Dec-99 9 0 0.0% 00% 000| | g% L
Jan-00 9 3 333% 8 5% 223 -
Feb-00 1" 2 182% 26% 2340 b g, L N 4 SWet
Mar-00 15 1 67% 14 7% 083 —4¢—AICLECs -
Apr-00 1 2 18 2% 7.8% 1148 | 5o 1 --1
May-00 g 2 222% 14.3% 064 .
Jun-00 10 0 0.0% 12.7% 18 e e
Jul-00 7 4 57 1% 22 0% 208 P
Aug-00 5 0 00% 231% 122 0% bd \ \
Sep-00 10 1 10.0% 24.2% -103 2 o g g g g = 3 g g g g
Oct-00 8 0 0.0% 175% 130 s 8§ 8 8 5 5 532 % 8 8
[ 12mo Total] | 111 | 15 | 13 5% 1a.9%) z o = o s = E
ISDN - PRI
Measursment All CLECS SWBT 100%
47 - 15 # Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 30 Days > 30 Days > 30 Days 80% 1
Nov-99 0 0 n/a n/a n/af |
Dec-98 0 c nia n/a n/a ‘ 70%
Jan-00 0 0 n/a nia nial | 60%
Feb-00 0 0 nia n/a n/a 50% oo SWBT
Mar-00 o 0 n/a nia ria 0% [—— Al CLECs |
Apr-00 o] 0 n/a 00% nla
May-00 o 0 n/a 00% nla 30%
Jun-00 0 0 nla na n/a 20%
Jul-00 0 0 a 0 0% na 10%
Aug-00 0 0 n/a nfa nia 0% — o o o
Sep-00 0 o] n/a 0GC% n/a 2 2 = g g ) g g g ] g g
Oct-00 0 0 n/a nfa n/a > I ¢ o 5 5 > ¢ 3 S & 5
P2 8 8 2 s < 2 32 5 2 & o
[ 12Mo Total] 0 o] nial 00%]
UNE toop and Port Combination - ISDN
! Measurement l All CLECs SWBT 30%
47 - 18 # Missed # Missed % Missed % Missed Z-Value
Due Dates | >30Days | >30Days | »30Days 25% t
Nov-99 0 o nia 42% nia .-
Dec-99 0 0 nia 0 0% nfal | 20% 4 !
Jan-00 0 o} nia 8 5% n/a . e
Feb-00 0 o n/a 26% nfal | 4s9, , (7 --SWBT
Mar-00 0 0 n/a 147% nia . \——&— Al CLECs |
Apr-00 0 o] n/a 7 8% nia 10% |
May-00 o] 0 n/a 14 3% n/a ~ A .
Jun-00 ) 0 nla 127% nial | s | SR
Jui-00 0 0 nla 22 0% n/a . S
Aug-00 0 0 nla 231% na s :
Sep-00 o o a 24 2% v o%m ; g +———¢————0—— oo
Oct-00 0 0 nla 17 5% naf | T % 2 § C‘f 8 88 8 g8 8 8
: o @ ] aQ =3 3 S = 2 S B
[ 12 Mo Total] [ o] 0 n/a] 14 9%] = 0 7w 2 < = 5 7 & 6 O
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PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning - Specials (Resale) Texas

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

VGPL
i Maasuememi Al CLECs SWBT 20%
47 -7 # Missed # Missed % Missed | % Missed Z-Vaiue 18%
Oue Dates > 90 Days > 90 Days > 50 Days 8% |
Nov-99 Q ] nia 45% na
Dec-99 a 0 nia 0.0% n/a 14%
Jan-00 5 0 C % 0.0% c.C0 12% -
Feb-00 0 0 n'a 00% val | e | . S - -swer
Mar-00 s} 0 n/a 00% nia % . : —— Al CLECs
Apr-00 1 0 0 0% 00% 000 P ;
May-00 o 0 ~a 0 9% nia 6% 1
Jun-00 c 0 nla 10 2% na 4% + .
Jul-00 3 0 00% Q0% 000 20, . N
Aug-00 1 ] 0 0% 0 0% 000 0% ¢ - . . R R " - N R
Sep-00 0 ¢} na 0.0% nla s o o o o o o o o o o o
Oct-00 0 0 nia 18 2% nia 2 ‘; E ; T3 Z; cg’ = 2» ; 2
[ 12mo Total] | 10] o] 0 0%] 2 9%| 2 e 2w 2 <3 5 7L a 0©
Digital Subscriber Line (DSL} i
I Measurement I All CLECs SWBT | 4% A
47 - 18 # Missed # Missed % Missed | % Missed Z-Value »
Due Dates > 90 Days > 90 Days > 90 Days 3% K .
Nov-99 C 0 n/a 0 0% n/a 3% | ;
Dec-99 o] 0 n/a 00% nfa
Jan-00 1 0 00% 00% 000[ | 5, |
Feb-00 0 0 nia 33% nia [ AT TSwaT
Mar-00 0 0 n/a 00% n/a 2% - : . : o All CLECs !
Apr-00 0 o] nia 0.0% nfa ; . N —_—
May-00 0 0 wa 09% na| | 1% { : . :
Jun-00 0 0 na 00% n/a . )
Jul00 0 0 nia 00% nial | 1% ; ) § : !
Aug-00 © ° e 00% i L D S S
Sep-00 0 0 n/a 00% n/a [ - ] 2 9 2 9 9 2 o o 9 o
[+ o [=] (=] o < o (=] o o (=] o
0ct-00 0 0 n/a 20% nia : 2 § % § 5 5 S 3 9 & 3
L 12 Mo Total] [ 1 O] m‘ i 2 e = w2 = - < @ ©
DDS
Measurament All CLECs SWBT 100%
47 - 19 # Missed # Missed % Missed % Missed Z-Value 90% +
Due Dates | > 90 Days > 90 Days > 90 Days 80%
Nov-89 0 0 n/a 0.0% nfa
Dec-99 0 0 n/a nfa ra 70% 1
Jan-00 0 0 n/a nfa n/a 60%
Feb-00 0 o nia nla n/a 50% IR 7>S¥WiBT
Mar-00 §] 0 n/a n/a n/a 0% :?: él%}s_
Apr-00 0 0 n/a nla nia
May-00 0 0 n/a 0 0% na 30% 1
Jun-00 0 o} nfa nfa n/a 20%
Jul-00 o] 0 n/a 0 0% nfa L10%
Aug-00 o] c n/a nia nfaj ' 0% — - o o o o o
Sep-00 9] o] n/a na n/ia s o o o o o o o o o o o
0Oct-00 o ) na 00% ria T8O 3% LT YT OB Y3
3
[ 12Mo Total | o] 0 nial 0.0%] e mw ExE o < e °
DSt
! Measurement I All CLECs sSweT 100%
47 - 20 # Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 90 Days > 90 Days > 80 Days 80%
Nov-89 0 0 n/a 00% n/a
Dec-99 0 0 nia 00% naj | 70%
Jan-00 0 0 na 00% n/a 60%
Feb-00 0 0 n/a 0 0% n/a 500 A SWBT
Mar-00 0 0 n/a 00% nia | ———All CLECs
Apr-00 0 0 na 00% na| | 0% e
May-00 1 o 00% 00% 000 30% 1
Jun-00 o} o] n/a 0 0% n/a 20%
Jui-00 o} 0 n/a 00% n/a 10% J
Aug-00 0 0 nfa 00% n/a 0% e e e e
Sep-00 0 0 nia 00% nia ° T
Oct-00 o o nia 00% naj g‘) % % % § 85 % 8‘-: § % 8d %
[_12Mo Tow] [ 1] o] 0.0%] 0.0% | 283 &= 23235 28598
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Provisioning - Specials {Resale) Texas
Percent Missed Due Dates Due to Lack of Facilities > 90 Days
DS3
Measurement Alt CLECs SWBT 100%
47 - 21 # Missed # Missed % Missed % Missed Z-Value Q0%
Cue Dates | > 90 Days > 50 Days > 90 Days 0% |
Nov-99 o] 0 nia nia na
Dec-99 0 0 nla n/a n'a 0%
Jan-00 0 0 nfa nia n'‘a 60%
Feb-00 0 ] nia n/a nia s0% + e SWBT
Mar-00 o] 0 n/a n/a n/a 40% | —— AH QLEC;
Apr-00 0 0 nla n/a n/a
May-00 c 0 n/a nia n'a 30%
Jun-00 0 o n/a nva mial | 20%
Jul-00 0 s} nia n/a nial | q1ge
Aug-00 0 0 n/a n/a n/a 0% — . o o oo o
Sep-00 0 C n/a n'a n/a s o o © © a o o o o o o
& & =} =] o & S O =3 <] Q =]
0ct-00 0 0 n/a n nia : 8 0§ 3 5 5 5 s 3 3 & %
[ 12 Mo Total] I 0 ¢] l n/al n/a = e = = - < 2
ISDN - BRI
[ Measurement l All CLECs SWBT , 12%
47 - 22 # Missed # Missed % Missed % Missed Z-Vaiue |
DOue Dates > 90 Days > G0 Days > 90 Days I o10% 1
Nov-99 7 0 00% 00% 000| |
Dec-99 9 0 00% 00% 000| | me
Jan-00 9 o 00% 00% 00| ! e
Feb-00 1 o 00% 00% 000 ! 6% R SWBT
Mar-00 15 c 0.0% 00% 000 |——AIll CLECs .
Apr-00 1 1 51% 0.0% 287 l a4
May-00 9 0 0.0% 0.0% 000} |
Jun-00 10 0 0.0% 0.0% 0Q0 2%
Jul-00 7 0 0.0% 00% 000 ;
Aug-00 5 Q 00% 00% 000 i 0% . . . 4 -— o & ’
Sep-00 10 1 10.0% 13% 1e5{ | 2 2 3 2 3 8 8 2 8 2 8 8
Oct-00 B 0 0.0% 17% 037} ! 3 g % g 5 é % g 5, g, % g
[ 12Mo Total] | 11 2] 1.8% 0 4% L = 6 e 2 = - <«
ISDN - PRI I
surement All CLECs SWBT ! 100%
47 - 23 # Missed # Missed % Missed % Missed Z-Value ! 90%
Due Dates { > 90 Days > 90 Days > 90 Days ; 80% 4+
Nov-99 0 0 n‘a n/a n/aj |
Dec-99 0 0 nfa n/a wal 1 0%
Jan-00 0 G n/a r/a nal . 50% .
Feb-00 0 ] r/a nia n/a 50% f """ SwWeT
Mar-00 0 0 na n/a nia 0% |—e— Al CLECs
Apr-00 0 o] nfa 0 0% nfal |
May-00 0 0 na 0.0% nal | 0%
Jun-G0 0 0 nla n/a n/a 20%
Jui-00 o} 0 n/a 00% n/a 10%
Aug-00 8] 9 nia n/a nia 0% — &
Sep-00 0 0 n/a 0.0% n/a o © o o o o o o o o a o
(2] @ (=] f=] Q (=] (=] (=] (=] <o < (=]
Oct-00 0 0 na nia n/a > ¢ c© £ 5 &£ > ¢ 3 © & 3
2 8 S ¢ = < 2 3 5 2 4 o
[ 12Mo Total} | ol ol nia] 0.0%]
UNE Loop and Port Combinauon - iSDN
! Measurement All CLECs SWBT 2%
7 -24 # Missed # Missed % Missed % Missed Z-Value 29, .
Due Dates | >90 Days { > 90 Days | >80 Days
Nov-99 B 0 na 00% wal | 1% J
Dec-99 0 0 nia 00% rial |19 ,
Jan-00 0 0 nia 00% mal |, _______
Feb-00 0 0 n/a 00% nia [ SWBT |
Mar-00 0 0 nia 00% nal | 1% | ~——All CLECs |
Apr-00 0 o} nia 00% val | e ‘
May-00 0 Q n/a 00% niajf | ;
Jun-00 0 [o} nfa 00% nial | 0% 1
Jul-00 0 0 n/a 0 0% n/a 0% K
Aug-00 o] 0 n/a 0 0% nia 0% N " N "~ o - a - A >
Sep-00 0 0 nia 1 3% wa ————¢—0— oo
Oct-00 0 0 n/a 17% n/a gé; % § § 8% Cz 8; 8:‘ § % § %
L 12 Mo Tolal] [ 0 0 l ”/aI 0 4%] L z & 5 & z < g 32 = 2 & O
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Texas

Provisioning - Specials (Resale)

Average Delay Days Due to Lack of Facilities

VGPL
Measurement l All CLECs SWBT 400
48 - 01 # Missed Avg No. Avg. No. Z-Value 350
Oue Dates of Days of Days N
Nov-99 0 n/a 26.04 n/aji | 30.0 J
Dec-99 0 na 13.36 nia ;
Jan-00 5 6.00 2146 301|| 250 ¢ .
Feb-00 0 n/a 14 45 mal | 500 | ' T Uswet
Mar-00 0 n/a 13.03 n/a R - * All CLECs
Apr-00 1 2900 928 158|1 150 . I ——
May-00 0 n/a 867 n/a 100 4
Jun-00 0 n/a 24.16 n/a
Jul-00 3 12.00 13.46 -0.23 5.0 1
Aug-00 1 18.00 12.40 0.50 A
Sep-00 0 n/a 9.84 n/a 0.0 o @ o o o o o o o o o o
Oct-00 0 nia 36.75 n/a g 9 c,_;_) 2 E ; Ci 2 % o,_;,, 2 .C_i
o 1} @ 5 s & 3 3 3 3 @ S
[T 12 Mo, Total] | 10 11.30 | 16.80 | 2 = 7o = < 0
Digital Subscriber Line (DSL)
Measurement All CLECs SWBT 250
48 - 02 # Missed Avg. No. Avg. No Z-Value
Due Dates of Days of Days 200
Nov-39 0 n/a 13.74 n/a
Dec-99 o] n/a 1093 n/a
Jan-00 1 17.00 13.97 a.31 150 + . .
Feb-00 0 wa 1433 n/a S T S swer |
Mar-00 0 n/a 10.50 n/a 1001 X N | me—— All CLECL‘
Apr-00 o] n/a 791 n‘a .
May-00 0 n/a 14.50 n/‘a
Jun-00 0 n/a 12.26 nfa 50
Jul-00 g nfa 23.35 n/a
Aug-00 0 n/a 16.21 n/a 0o n n L L L N "N
Sep-00i 0 n/a 10.03 n/a ’ 2 8:': 3 g é é é é é g é P
Qct-00 0 n/a 12.91 n/a 3 o & s 5 9 o & 3 & & 5
£ 8582283343235
[ 12Mo Tol] | i 17.00 |
DDS
Measurement I All CLECs SWBT 400
48 - 03 # Missed Avg. No Avg. No Z-Value 150
Due Dates of Days of Days
Nov-389 0 n/a 35.00 n/a 300 §
Dec-99 0 n/a n/a n/a '
Jan-00 o] na n/a n/a 250 1 4
Feb-00 0 na n/a n/a e ————
Mar-00 0 nia n/a wal | 200 Lo Z‘:V;TECS 1
Apr-00 0 n/a n/a n/a 15.0 . ¢
May-00 0 n/a 14.00 n/a 100 ' -
Jun-00 0 n/a n/a n/a N ,
Jul-00 0 n/a 8.00 n/a 5.0 | N R : 1
Aug-00 0 na n/a n/a . ; L T .
Sep-00 0 n/a n/a nia 00 * *—e—0 g D g
[or] = (=) j=] (=3 (=] <o (=3 Q <o (=1 (=1
Oct-00 0 wa §.00 wa T2 ¢ 23 ¢ 2 ¢ ¢ ¢ 8§
° o ] ] & T = 3 3 @ &
[ v2mo o] [ o] na 15.75] 2 & 5w 2 = - < @
DS1
Measurement l AlCLECs SWBT 450
48 - D4 # Missed Avg. No Avg. No Z-Value 40.0
Due Dates of Days of Days
Nov-99 0 n/a 38.25 nia] | 350
Dec-99 0 n/a 24.00 n/a 300 -
Jan-00 0 n/a 27.60 n/a -
Feb-00 0 n/a 7.14 n/a 250 - : ) PR Sm
Mar-00 0 nla 8.58 n/al | 200 - ,——AICLECs /
Apr-00 0 n/a 12.50 n/a 150 4 T
May-00 1 1.00 13.85 -0.99 PN .
Jun-00 0 nfa 979 wal | 1001 ’ T
Jul-00 0 nfa 1033 na 50 i
Aug-00 o] n/a 21.40 n/a 0o " R . e
Sep-00 0 na 2331 n/a ¢ *—+—o—»
Oct-00 s} na 18.65 n/a g; % gé § 8% g¢ % 8c- i} Sc'» ‘o; .8._
[Comotow] [ 1] 1.00] 16.81] 238388222 352838

271 - No. 48a




PERFORMANCE MEASUREMENT TRACKING October 2000

Texas
Provisioning - Specials (Resale) Average Delay Days Due to Lack of Facilities
DS3 :
Measurement All CLECs SWBT 10
48 - 05 l # Missed Avg. No Avg. No Z-Value 09
Due Dates of Days of Days | o s :
Nov-99 0 na n/a n/al | ;
Cec-99 0 n/a n/a n/a 0.7 <
Jan-00 0 n/a n/a n/a 0.6 |
Feb-00 0 na n/a nal | g5 LT U swaT
Mar-00 0 n/a na n/a 0.4 A CLEE,S
Apr-00 0 n/a nl/a n/a
May-00 0 n/a n/a nal | 031
Jun-00 0 n/a nia n/a 0.2 4
Jul-00 ¢ n/a n/a wal | 5y |
Aug-00 0 n/a n/a n/a R L R R N R R R R _
Sep-00 0 n/a n/a n/a 0o o o o o o o o o o o s o
Oct-00 0 n/a n/a n/a m‘, T, 2 2 oé Z C;. 2 S:' C:i, i %
<] < [ s 2 o Ef = é g o)
l 12 Mo Total][ 0 l n/al n/a = e 7 =
ISDN - BRI
Measurement All CLECs SWBT 350
48 - 06 # Missed Avg. No Avg. No Z-Value
Due Dates of Days of Days 30.0 4
Nov-99 7 15.14 11.24 070
Dec-99 9 11.78 8.45 1.56
Jan-00 9 17.89 11.34 1.63 )
Feb-00 1 21.18 9.31 408f | &0 NN YN SWBT
Mar-00 15 1320 13.29 -0.02 —&—AICLECs
Apr-00 11 19.55 11.63 1.91
May-00 9 15.67 14.46 6.23
Jun-00 10 8.20 15.34 -1.55
Jui-00 7 28.71 17.41 1.7
Aug-00 5 9.20 21.76 -1.61 00
Sep-00 10 19.50 21.49 -0.31 @ @ 2 g ) S g g 3 s g g
Oct-00 8 15.50 18.85 -0.44 3 o g g 2‘% E‘ r% E 2 S’ % g
[ 12 Mo Total] | 111 ] 16.29] 15.98) =2 e =ow 2 - < @
ISDN - PRI ‘
Measurement l All CLECS SWBT L 140
48 - 07 # Missed Avg. No. Avg. No. Z-Vaiue
Due Dates of Days of Days 12.0 I
Nov-89 0 n/a n/a n/a N D
Dec-99 0 n/a na vl | 1997 N s
Jan-00 0 nfa nfa nial | N con o
80 - S N — :
Feb-00 0 wa na n/a Do Do ; """ SWBT !
Mar-00 0 na n/a n/a 6.0 R Do —&—AIICLECs
Apr-00 0 nia 1.48 n/a R . NN N
May-00 0 n‘a 6.00 nal | 4.0 S N .
Jun-00 0 n/a n/a nia ! ': ;
Jul-00 0 nia 10.96 wva| 20 L s
Aug-00 ¢ n/a n/a n/a e v v
Sep-00 0 wa 13.00 | D044t —0—¢—0 0+
f=2] (=2 (=) (=] o o (=3 (=] (=] (= o o
Oct-00 0 n/a n/a n/a 1‘ é g % ﬁ 5 3_ % § 2 g, % g
{ 12 Mo Totaﬂ | 0 [ n/a] 7ﬂ i 2 8 5w = = - < @

UNE Loap and Port Combination - ISDN

Measurement l AllCLECs SWET 1 250
48 - 08 # Missed Avg. No Avg. No. Z-Value .
Due Dates of Days of Days i RSN
Nov-99 0 nfa 11.24 n/a | 2007 . ’
Dec-99 0 n/a 8.45 n/a ! . .
Jan-00 0 n/a 1134 n/a f 150 + e ' .
Feb-00 0 nfa 931 wial | o e SWBT
Mar-00 0 n/a 13.29 nia . | —#—AICLECs
Apr-00 0 n/a 11.63 n/a 1001, o ’ T T
May-00 o] n/a 14.46 n/a
Jun-00 0 n/a 15.34 n/a 50 1
Jui-00 0 n/a 17.41 n/a
Aug-00 0 n/a 2176 niaf | 00
Sep-00 0 n/a 2149 n/a * g * * * * * * *—o—
Qct-00 0 n/a 18.85 n/a S’; g:‘: i? _85 8¢ 8_' 8;, 8c' é.' 8,-,, 8 .8'_
o 2 3 © - © 5 =2 3 g B
[ 12 mo Toml] [ o] nval 15.98] = ° v 2 = - < o ©
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Texas

Provisioning Specials (Resale)

Average Delay Days for SWBT Caused Missed Due Dates

VGPL
Measurement All CLECs SWBT 70
49 - C1 # Missed Avg No Avg No Z-Value
Due Dates of Days of Days 60
Nov-99 157 357 TT79 -375
Dec-96 35 436 920 158 50 1
Jan-00 17 471 122 -195 40 B
Feb-0C 17 6018 12.41 s4s5 4 X e SWBT
Mar-00 28 200 6 60 -152 30 4 —e— Al CLECS
Apr-00 28 393 1337 -289
May-00 5 200 1503 077 20
Jun-00 70 807 1414 -108
Jul-00 a7 1203 ar3 218 10 1
Aug-00 24 1117 1656 -053 0 9
Sep-00 25 380 911 018 o > o o o o o o o o o =
Cct-00 14 186 1635 181 22 2 2 % 2 2 2 2 2 g =
[} & & O id =3 ) S E 3 [ s
Z 0o - u =z < s S £ w O
[ 12Mo Total] | 459 | 7 95] 12.30]
Digital Subscriber Line (DSL )
Measurement All CLECs SWBT 40
49 - 02 # Missed Avg No Avg No 2-Value as |
Due Dates of Days of Days
Nov-89 4] nia 783 n/a 30
Dec-99 0 na 406 n/‘a
Jan-00 1 17 00 641 084 59 o
Feb-00 0 n/a 484 nta 20 4 PR BRI SWBT :
Mar-00 2 16 00 487 1286 {——— Al CLECs !
Apr-00 0 nia 634 nfa 15
May-00 1 100 10.18 -0.39 10 4
Jun-00 1 400 12.32 -0 52
Jul-00 0 n/a 1977 n/a 5+
Aug-00 ] n/a 24.01 n/a 0
Sep-00 1 80C 3543 056 o » o © 8 © & o o o o o
- @ @ @ 2 9 < 9 9 9 9 o
Oct-00 0 n/a 17.00 nia > ) ¢ o 5 a [ & a
<} @ ® D o ) 3 3 =] @
z o - w = < b > P4 1% ]
[ 12Mo Total} [ 5 | 10 33]
DDS
Measurement All CLECs SWBT 80.0
48 - 33 # Missed Avg No Avg. No Z-Value
Due Dates of Days of Days 500
Nov-99 0 n/a 21.50 n/‘a
Dec-99 0 n/a nfa nia 400 N
Jan-00 o] nfa n/a n/a N -
Feb-00 o] n/a 200 n/a 1300 === - - -SWBT :
Mar-00 0 nfa 700 na —&— Al CLEC:s |
Apr-0C c nfa n/a nfa 200 4
May-00 Q n/a 10 00 nfa . !
un-t / I ;
Jun-00 ol nfa n/a n/a 100 . :
Jul-00 0 n/a 8.00 n/a \ - .
Aug-00 0 nfa n/a nla N et oL L Lt
0.0 - ——4 >— 4 - >
Sep-00 0 nla 650 nia @ o 8 ) g g 2 g 3 g 3 8
Oct-00 0 nla 48 33 n/a S & S s s >~ & 3 ® a 5
o o 3 [ ] >3 ) S 3 3 o
~ Z a =5 a =2 < s S L » ©
L 12 Mo Tolaﬂ | 0 l n'a 18 46]
DS1
Measurement Ail CLECs SWBT 350
49 - 04 # Missed Avg No Avg No Z-Value
Due Dates of Days of Days 300
Nov-99 0 n/a 18 50 n/a 250
Dec-99 0 n/‘a 1465 nfa
Jan-00 Q n/a 1213 nia 200 . N —— o
Feb-00 0 nfa 669 nia S o SWBT ]
Mar-G0 0 nia 625 nja 150 R ! —#— Al CLECs |
Apr-00 0 n/a 1175 n/a . Tttt
May-00 1 100 1067 088 100
Jun-00 1 2100 8 86 137 ..
Jui-00 0 nia 904 nia 50
Aug-00 0 n/a 1967 nia 00
Sep-00 ¢} nia 29 11 nia i ———4—+ *——¢
J D fo2l o o [o] o = Q
02100 0 nfa 16 59 na ! 29 2 2 2 ¢ 2 2 g 8 & 8
I £ & 5 B8 5 &8 5 5 3 3% & 3
12 Mo_Total] [ 2] 1100 1472) | - = = < v ©
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PERFORMANCE MEASUREMENT TRACKING October 2000

Texas
Provisioning Specials (Resale) Average Delay Days for SWBT Caused Missed Due Dates
DS3 ;
‘ Measurememl Al CLECs SWET LAY
49 - 05 # Missed Avg. No Avg Nc Z-Value :
Due Dates of Days of Days ;6001
Nov-99 0 n/a n/a n‘a i
Dec-99 0 nfa nia n/a 500
Jan-00 8] n/a nia n/a . 400
Feb-00 0 nfa n/a nat b Y SWBT
Mar-00 o] n/a n/a nfa 300 + ——A. CLECs
Apr-00 1 61.00 nia nia T i
May-00 0 n/a nla nfa , 200+
Jun-00 0 nla 1233 n/a .
Jur-00 o] n/a 400 n/a 100 ¢ "' Tl
Aug-00 0 n/a nia a/a 0o -~ o o & v.' . : o
Sen-00 0 nfa nia n/a 3 2 g g g g 9 g g = g 2
Oct-00 0 n/a n/a nia zé § E § g E g é é g J’c; 8
[ 2Mo Total] | 1] 51.00] 10 25]
ISDN - BRI
Measurement AICLECs SWBT 300
49- 06 # Missed Avg. No Avg No Z-Value |
Due Dates of Days of Days 250 4
Nov-99 91 5.99 1130 -195 :
Dec-39 22 1432 2029 073 200
Jan-00 41 13.90 6.75 435 -
Feb-00 54 20 11 783 450 150 . SWer
Mar-00 45 957 12 44 -063 3 _‘_,ﬂ,@i
Apr-00 35 12 34 1054 041 100 4
Mzy-00 44 16 61 7 60 293
Jun-00 42 B6g 792 034 50 ¢
Jut-00 32 13.44 8.06 272
Aug-00 55 1167 873 137 0o
Szp-00 I 5500 BRSNS o $ 2 38883 8 8 8 38 3 3
Oct-00 58 14.55 13 13 052 é g % ‘é, 5 5 z 5 5 o ;‘, 5
Z o S5 oL =2 « s S 2 g o ©O
[ 12Mo Tota] | 597 14.11] 10.14)
ISDN - PRI
l Measurement ' All CLECs SWBT ; 1600
49- 07 # Missed Avg. No Avg. No Z-Vaiue H 1400 4+
Oue Dates of Days of Days
Nov-99 0 n/a 595 n/a 1200
Dec-99 23 6.00 502 -001
Jan-00 59 3876 1143 1073 1oe0 - B
Feb-00 4 2000 2111 -003 800 AR SWBT
Mar-00 47 1.02 2470 -352 | —&—All CLEC}_;
Apr-00 1 300 3838 037 600 -
May-00 50 5274 5168 007 400 L 7
Jun-00 12 4517 12.20 9569 ) .
1ui-00 43 5374 2179 941 200 R A
Aug-00 118 428 5494 740 00 4 ’ 3
Sep-00 47 146 .87 24 20 2197 @ o g g g g g g g g g g
Oct-00 95 640 925 -2 26 > O c o 5 s > c 3 o a 3
2 4 3 2 5 & &2 2 5 2 & o
[ 12Mo Total] | 499 | 3219 23 13)
UNE Loop and Port Combination - ISDN
I Measurement All CLECs SWBT 250
49-08 # Missed Avg. No Avg No Z-Value
Due Dates of Days of Days 200 .
Nov-89 o] n/a 1130 nla S
Dec-99 0 n/a 2029 nla S
Jan-00 2 250 675 059 1504 o
Feb-00 0 nia 763 n/a E ) I swer |
Mar-00 0 na 1244 nia 100 | P - L_*—,__*él?_EECSJ;
Apr-Q0 3 1067 1054 001 N )
May-00 1 900 760 007
Jun-00 0 n/a 792 n/a 50
Jul-00 0 nfa 806 nfa
Aug-00 0 nia 873 nia 00 A
Sep-00 0 nla 1174 nfa g M r———
Oct-00 0 n/a 13.13 n/a %é %‘; 8& § E 8& co-; Sé %; % § %
[ 12Mo Toa} [ 6 7 67] 10 14] 28 5 &= <2 3> 232 383
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PERFORMANCE MEASUREMENT TRACKING October 2000

Texas
Maintenance - Specials (Resale) Mean Time to Restore (Hours) - Dispatch
VGPL
I Measurement All CLECs SWBT 200
52-01 # Trouble Mean Time Mean Time Z-Vaiue " 480 4
Reports ta Restore to Restaore
Nov-99 49 519 5.02 01s] 160
Dec-99 45 1162 495 783 140 o )
Jan-00 70 897 499 54700 q20d o\ e WBT
Feb-00 53 5.32 468 062 —— AICLECS
Mar-00 57 17.47 534 12.55f ! 100 A
Apr-00 58 468 6.14 120f | 801
May-00 42 385 628 -1.98 60 X
Jun-00 35 468 759 1300 | 4,
Jul-00 45 445 8.66 221
Aug-00 83 703 939 os3f | 291
Sep-00 43 265 10.19 -258 00
0ct-00 78 593 8.82 -1.80 & 8 8 8 8 8 8 8 &8 8 8 8
3 ©® & ® ®&8 &8 &§ 5 3 9 & %
[ 12Mo Total] [ 658 | 7.15] 6587 | 2 0o 5 = 2 < 3 5 2 & o ©
DSL (Digital Subscriber Line)
Measurement All CLECs SWRBT/ASI 1400
l 52-02 , # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 120.0 B
Nov-99 0 n/a 14 83 n/a o
100.0 4 Do
Dec-99 2 8.32 12.56 -0.24 Do
Jan-00 0 n/a 8.44 n/a 80.0
Feb-00 0 n/a 28.65 n/a ; N
Mar-00 0 na 1.7 nal | so00 . B — 5
Apr-00 0 nia 24.08 nia N N
May-00 1 7.70 115.94 066 400 } .
Jun-00 1 0.18 75.87 065 . ; Treet
Jui-00 0 nia 49.73 wal| 2009 S
Aug-00 0 nia 36 56 na . D
Sep-00 0 nia 30.75 n/a 00 #=— = ——= ——+—+———2
Oct-00 0 n/a 44.83 nia 2 % 2 3 ‘; ?Q T2 2 % & 2
o 5] @ s & o 3 3 <:(: 3;) 3
[ 12Mo Total} | 4] 6.13] 4473 | 2 60 7w =
DDS
l Measurement All CLECs SWBT 120
52-03 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 100 4 .
Nov-99 a n/a 273 n/a .
Dec-99 0 na 564 nfa 80 N
Jan-00 0 nia 340 a S
Feb-00 0 nla 353 val | &g ; S A sweT
Mar-00 0 n/a 3.91 n/a ; LT, [——®—AlCLECs
Apr-00 0 n/a 9.85 val | ol ’
May-00 0 n/a 482 n/a - R °
Jun-00 1 375 591 033
Jul-00 0 nia 455 wal | 207
Aug-00 0 n/a 547 n/a
00 ———o o4 >—o—
Sep-00 0 n/a 4.04 n/a - - e P o ° o o o ° o o
Oct-00 0 n/a 3.46 n/a c; 3 oé _C,_-': < 2 2 3 s ?,, ?-1 b
<} @ T O ‘2" g &8 3 3 3 TS
[ 2o Total] [ 1 3.75] 4582 = = 0 = < @
DS1
l Measurement l All CLECs SWBT 200
52-04 # Trouble Mean Time Mean Time Z-Value 18.0
Reports to Restore to Restore
Nov-99 0 n/a 323 val | 1691
Dec-99 1 340 2.92 0.19) | 1401
Jan-00 1 2.00 3.04 -035(| 1204
Feb-00 2 421 3.01 054 e
Mar-00 1 047 296 os2|| 0 I SWBT —]
Apr-00 1 1827 3.45 a20f] B0 (T ANCLECs |
May-00 0 n/a 321 n/a 60
Jun-00 2 6.54 385 074 40 4 N ’.
Jul-00 4 2.10 365 -0.54 A ey N/ e
2.0
Aug-00 3 565 400 037
Sep-00 0 wa 341 nfa o0 e} o2} =3 = =3 =} c'> o
Oct-00 5 3.68 365 0.02 2 % 2 2 2 2 2 § 3 i g 8
o @ < [ L] S ) 5 3 g S T
{12 Mo Total] | 20 4.47 340 ] 2 6o > v =2 < 3 3 % 2 4 0O
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Texas

Maintenance - Specials (Resale)

Mean Time to Restore {(Hours) - Dispatch

DS3 o
Measurement Ait CLECs SWBT 30.0 i
52-05 # Trouble Mean Time Mean Time Z-Value 1 ;
Reports to Restore to Restore 25.0 i
Nov-99 1 27.55 6.43 2.84
Dec-99 0 n/a 6.34 n/a 200 4
Jan-00 o n/a 7.75 n/a
Feb-00 0 nia 439 wvall sod\ T SUCH
Mar-00 0 n/a 253 n/a TT®AIICLECs
Apr-00 0 n/a 5.06 n/a 100 4
May-00 0 n/a 078 n/a ;
Jun-00 0 n/a nia n/a g - T . S
Jul-00 0 nia 10.28 n/a el .- , N
Aug-00 0 nia 115 wa ] R -
Sep-00 0 n‘a 082 n/a 00 o > o o o z g 2 g f g Pt
=1 k=] (=) (=] < o (=) (& o o (=) (=]
Oct-00 0 n/a 2.42 n/a 3 g 5 8 = E*L % § 2 8’ % g
[ 120 Tomal] [ 1] 27.55] 500 ] =2 e > = = - « @
ISON - BRI
Measurement ! All CLECs SwaeT 25.0
52- 06 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
Nov-99 50 10.09 6.55 102| ; 2007
Dec-99 66 11.93 5.84 5.04
Jan-00 73 8.11 5.56 284 15.0 {
Feb-00 63 753 6.11 1.47 i ‘
Mar-00 54 2022 6.57 1356 | —&— Al CLECs |
Apr-00 70 8.36 6.74 220| | 1991 e
May-00 60 374 878 -3.02
Jun-00 45 4.90 7.80 177 50
Jul-00 59 485 10.49 237
Aug-00 59 5.95 11.76 -1.82 0o
Sep-00 56 557 11.04 -160 ’ 2 2 3 8 2 2 8 8 8 8 8 8
Oct-00 51 3.06 9.30 -2.88 é g £ _g % F(‘ (>'€ % .33 g, m,_.‘,_ S .
[ 12Mo.Toml] | 706 7.96] 8.18 | 2 o 5 o« = = = 2 &
ISDN - PRI
I Measurement I Al CLECs SWBT 160
52-07 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 140
Nov-99 1 1.20 460 0541 120 4
Dec-99 2 313 411 027
Jan-00 3 14 54 540 2324| 1007% o
Feb-00 4 8.84 518 0.53 8.0 - ; ------ swet
Mar-00 3 1202 493 1.83 . [TT®——AMCLECs .
Apr-00 2 1.70 5.37 076 6.0 i . e i
May-00 1 127 7.83 037 | Lot T -
Jun-00 1 1.82 4.54 -0.52
Jul-00 4 368 5.09 -0.47 20
Aug-00 4 186 6.32 Aot )
Sep-00 4 0.51 559 -1.22 T o e o c o o o o o o o
Oct-00 2 0.23 527 -1.00 22 2 2 ; Ca’ T 2 % 3% %
s 8§ 8 ¢ = < 2 3 5 2 & o
[ 12 mo Total] [ 31 4.96] 533 | = @ =
UNE Loop and Port Combination - ISDN
Measurement All CLECs SWBT 200
52-08 I # Troubie Mean Time Mean Time Z-Value 18.0
Reports to Restore to Restore
Nov-99 1 1862 5.55 osaf | 60
Dec-99 1 472 5.84 012 1404
Jan-00 4] n/a 556 n/a 12.0 R
Feb-00 1 1172 611 07411 100 S ooooosweT
Mar-00 0 n/a 6.57 n/a . {—&— Al CLECs
Apr-00 1 083 674 o78|] 89 - T T —
May-00 0 n/a 8.78 n/a 6.0
Jun-00 0 n/a 7.80 n/a 40
Jul-00 1 0.18 10.49 -0.57 20 J'
Aug-00 2 044 11.76 087
Sep-00 1 252 11.04 04| | 00 T A e
Oct-00 2 295 9.30 -0.59 2 % 2 2 £ £ 2 %2 2 9 § g
o Iy @ O 3 Q. ® =1 _?) g En 54
[ 12 Mo Tomal] [ 10| 454] 518 ] 2 & 3 & 2 2 & 3 g 2 8

271 - No. 52b




PERFORMANCE MEASUREMENT TRACKING

Qctober 2000

Texas

Maintenance - Specials {(Resale)

Mean Time to Restore (Hours) - No Dispatch

VGPL
l Measurement I AllCLECs SWBT 250 |
52-09 # Trouble Mean Time Mean Time Z-Value ; i
Reports to Restore to Restore ‘ 200 < {
Nov-99 6 20.98 145 17.64 ’
Dec-99 2 0.50 1.22 -0.38} :
Jan-00 2 277 1.81 0.34 ‘ 150
Feb-00 5 467 1.60 18 1V e e SW8BT
Mar-00 2 12.81 1.42 344 ,t:._— All CLECS,
Apr-00 0 wa 101 wal | 1007
May-00 2 2.31 1.56 0.45
Jun-00 1 0.03 2.28 -0.34 50
Jui-00 1 13.78 1.48 288
Aug-00 1 0.10 1.98 026 o L . AR W SN i \
Sep-00 5 1.10 123 -014 0 2 2 8 g 8 é 3 é s g3 g8 g
Oct-00 0 n/a 1.30 n/a 3 O = B Ju z N < = > a B
$ 83 8 2 23§ 3 32 2§38
[ 12Mo Total] [ 27 | 7.61] 153 ]
DSL (Digital Subscnber Line)
l Measurement l All CLECs SWBT/ASI 1800
52-10 # Trouble Mean Time Mean Time Z-Value 1600 !
Reports to Restore to Restore D
Nov-99 0 n/a 5.56 niaj | 140.0 1 D
Dec-993 0 nia 8.14 nal | 1200 N
Jan-00 0 a 272 nfa e
Feb-00 0 n/a 462 wal | 1000 / . e SWBT
Mar-00 0 wa 494 nal i 80.0 . {—#—AIICLECs ;
Apr-00 0 n/a 10.88 n‘a 60.0 4 -
May-00 [¢] n/a 165.36 n/a .
Jun-00 0 nia 77.27 n/a 400 ..‘ e
Jul-00 [¢] n/a 54.34 n/a 200 :
Aug-00 o] n/a 23.37 nfa 0.0 AAAAA L
R B BEEEEEEEEEREE:
Oct-00 0 n/a 42.96 n/a 5 g‘ g g 5 é .%‘ 5 § g, g 8
[ 12Mo. Total] | o] nia 40.61 = e 7w = = - < °
DDS
Measurement All CLECs SWBT 20
52-11 I # Trouble Mean Time Mean Time Z-Vaiue 18
Reports to Restore to Restore 16
Nov-99 0 n/a 172 n/a
Dec-99 0 na 0.58 nal | 14\
Jan-00 o] n/a 0.57 n/a 1.2 |
Feb-00 0 nia 0.80 nall q0. o SWBT
Mar-00 0 n/a 0.44 n/a —4—AICLECs
Apr-00 ) nia 0.20 wal | P8 1 R ;
May-00 0 nia 0.58 nfa| | 06 el i - ;
Jun-00 0 n/a 0.52 n/a 04 t. e
Jul-00 ¢] n/a 0.61 n/a 02
Aug-00 a n/a 0.37 n/a 00 PR L N L L . R . N
Sep-00 0 n‘a 0.40 n/a 2 é é é é é é é é é é ot
Oct-00 Y] n/a 1.33 n/a > o = & i s S s 5 > & 3
e & 5 ¢ 2 2 £ 3 3 2 8 8
[ 12 Mo Total] | o] vl 0.70 = ° - 2
DS1
I Measurement Aill CLECs SWBT 1.2
52-12 # Trouble Mean Time Mean Time Z-Value
' Reports to Restore to Restore 10 i
Nov-99 0 n/a 068 nia
Dec-99 1 0.35 054 020§ pg .
Jan-00 0 a 059 n‘a S i U
Feb-00 0 nia 054 va|| o ) iR < osweT |
Mar-00 0 nfa 052 a el F+ Al CLECs
Apr-00 0 n/a 0.59 nal| 4,4 0 T
May-00 o] n/a 1.09 n/a |
Jun-00 0 nfa 0.55 nia
Jui-00 0 nla 1.02 n/a 02
Aug-00 0 n/a 0.58 n/a 0o
Sep-00 o n/a ———& s * * *——@ >
Oct-00 a na g;z :jz 8’; % 8 8. 8 8. 8, 8 8 8 8, 8_
2 & & B 3 & & § 3 g g T
[ 12Mo Total] L 1] 0.35 065 | z & 3 & = < 2 3 5 3 & 8
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Texas

Maintenance - Specials (Resale)

Mean Time to Restore (Hours) - No Dispatch

DS3
Measurement l All CLECs SWBT 12.0
52-13 # Trouble Mean Time Mean Time Z-Value .
Reports to Restore to Restore 1.0 /
Nov-99 0 na 0.98 n/a ;
Dec-99 0 na 10.98 mall g0l
Jan-00 o} n/a 1.20 n/a N
Feb-00 0 n/a 2.03 nia 50} N
Mar-00 0 n/a 4.40 nja . —&— AllCLECS
Apr-00 0 nia nia val |, o1 | T
May-00 0 n/a n/a n/a :
Jun-00 0 n/a 003 n/a ) .
Jul-00 0 n/a n/a n/a 207 LT N
Aug-00 0 n/a n/a n/a . STl
Sep-00 0 nia 0.96 al| 0TSttt
Oct-00 0 nia 0.02 n/a 2% £ 2§ £ %2 % 2 % & 2
=} @ ) [ g 2‘ © 3 3 > $ S
[ 12mo0 To] [ o] nal 3.09 ] S = <
ISDN - BRI
Measurement I All CLECs SWBT 40
52 - 14 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
Nov-99 6 0.16 2.4 -0.14
Dec-99 11 0.70 1.61 -0.17
Jan-00 6 278 1.20 0.46
Feb-00 11 127 186 013 e SWBT
Mar-00 2 359 0.84 3.15 i —&—All CLECs .
Apr-00 7 092 1.92 012
May-00 3 1.24 3.04 -0.10
Jun-00 2 0.40 0.73 -0.23
Jul-00 4 0.21 1.77 -0.13
Aug-00 1 0.28 3.09 -6.09
Sep-00 2 0.93 0.82 0.06 o e o e o . T o o i -
0ct-00 4 1.5 091 0.21 2T 9 2 2 8§ @ L & 2 3% % 3
o [ o} [ g 5(‘- o 3 = 3 (% IS
[ 12 Mo Total] | 59 ] 1.13] 169 | 2 o0 = = 2 <
ISDN - PRI
[ Measurement l All CLECs SWBT 1.6
52- 15 # Trouble Mean Time Mean Time Z-Vaiue
Reports to Restore to Restore 141
Nov-99 1 0.78 108 08| | 12
Dec-99 1 002 042 067 _ S
Jan-00 0 nia 1.06 n/a 1.0 / " J \ K
Fen-00 0 nia 067 nia : L ; o TTswer |
Mar-00 1 0.20 130 039 L ’ | ——e— Al CLECs |
Apr-00 2 0.03 068 066 o
May-00 Q n/a 0.90 n/a
Jun-00 1 0.67 0.66 0.00
Jul-00 0 n/a 076 n/a 3
Aug-00 2 0.58 152 014 A
Sep-00 0 na 099 na . o Yy 02
0Oct-00 1 0.20 0.65 -0.38 T 9% 2 Z % 8§ % OT O % 2 3z
=] @ @ D g ) 3 ES > o 8
[ 72 Mo Total] 9] 034 089 | 2 o = ow = = - < @
UNE Loop and Port Combination - ISDN
l Measurement All CLECs SWBT 3.5
52-16 # Trouble Mean Time Mean Time Z-Value
i Reports to Restore to Restore 30 ¢ 8
Nov-99 ) na 241 nia : an
Dec-99 0 n/a 1.61 nral | 25 1 .
Jan-00 0 n/a 1.20 nja ' ' ‘
Feb-00 0 nia 186 wal | 291 . : o swar
Mar-00 0 n/a 0.84 WE] NS AN ,—4— Al CLECs .
Apr-00 8 0.16 1.92 022 | B
May-00 0 nia 3.04 nall 10} L L
Jun-00 0 n/a 0.73 nia .
Jul-00 0 nfa 177 nial | 05
Aug-00 [a] n/a 3.09 wa
Sep-00 0 n/a 082 wal | 00 YD & SO
0ct-00 0 na 0.91 na € 8 3 8 8 8 8 8 8 8 8 8
3 § § € & &5 3 5 3 2 g ©
L 12M0Tmr 8] 0.16} 1@ 2 o 5 o =2 < 2 3 = F § ©
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

October 2000

Texas

Repeat Reports (%)

VGPL i
Measurement Al CLECs SWBT | 14.0%
53 - 01 # Trouble # Repeat % Repeat % Repeat Z-Vaiue ; .- -
Reports Reports Reports Reports : 12.0% -
Nov-99 55 6 10.91% 1279% 041 !
Dec-99 47 1 2.13% 12.78% 28] | 100%
Jan-00 72 8 11.1% 12.34% -0.31} ¢
80% -
Feb-00 58 3 517% 13.23% asold N N SWBT
Mar-00 59 4 6.78% 13.28% 146 5.0% —— Al CLECS
Apr-00 58 2 3.45% 12.95% -2.15 T
May-00 44 0 0.00% 1269% -253 4.0%
Jun-00 36 2 5.56% 10.59% 098
Jul-00 46 3 6.52% 11.35% 103 20%
Aug-00 84 5 5.95% 11.80% -1.65
Sep-00 a8 3 625%|  1197% || OOR e oL
0ct-00 78 4 5.13% 13.01% -2.06 T % 2 2 % § 2 % 2 % % O3
o - -] @ 2“ g & 3 3 2 8 8
[ 12Mo Total] [ 685 41 ] 599%]  1241%) < & = = = <
DSL (Digital Subscriber Line) {
lewmmm1 AICLECs SWBT/AS! | 40.0%
53-02 # Troubie # Repeat % Repeat % Repeat Z-Vaiue 150% 4
Reports Reports Reports Reports )
Nov-99 0 0 n/a 16.05% n/al | 20.0% 4 J
Dec-99 2 0 0.00% 12.50% 053
Jan-00 0 0 na 12.93% nia| | 250% ‘
Feb-00 0 0 na 13.77% val | 2000 | : -----swBT
Mar-00 0 0 nia 11.07% nia L. { —#— All CLECS |
Apr-00 0 0 n/a 8.88% niaf | 15.0% +-. ; " T
May-00 1 0 0.00% 5.16% ozl o] A
Jun-00 1 o 0.00% 12.16% 037
Jul-00 0 0 nia 20.13% na 5.0% -
Aug-00 0 0 n/a 17.64% n/a 0.0% R R R N R N R
Sep-00 Q o] n/a 15.83% n/a . - ; ; ; ; ; ; ; ; c') ; e
Oct-00 0 0 n/a 35.13% na 2 2 2 2 2 2 2 2 2 3 32 =
5 8 88 83553 2 338
[ 12 Mo Tow] [ 4] o] 0.00%]  17.07%] = B = = <
DDS
Measurement l All CLECs SWBT 35.0%
53-03 # Trouble # Repeat % Repeat % Repeat Z-Value .
Reports Reports Reports Reports 30.0% -
Nov-99 0 0 nia 0.00% n/a -
Dec-99 0 0 n/a 22.22% wal | 250% ]
Jan-00 0 0 nia 18.92% nall 2p o9 — SWET
Feb-00 0 0 nia 20.00% nia - ; Al GLECS
Mar-00 o] 0 n/a 25.42% nia 15.0% - ~ R L
Apr-00 0 0 nia 27.27% n/a )
May-00 0 0 n/a 18.64% n/a 10.0%
Jun-00 1 0 0.00% 15.38% 1043 ;
Jul-00 o o na 16.33% na 5.0% 1.
Aug-00 o] o} n/a 31.37% n/a 0.0% L . PN L.
Sep-00 0 0 nia 13.51% nia e o o o o o o o o o o o
Oct-00 0 0 n/a 17.31% nia T % 2 2 %% 2% L% % %
s 8 3 ¢ 2232 3 3 32 g9
[ 12mo Total} [ 1] 0] 000%]  19.36%} < ° =
DS1
Measurement Al CLECs SWBT 120.0%
! 53-04 l # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 100.0% -
Nov-99 0 0 nia 16.71% n/a
Dec-99 2 0 000% 19.65% 070 80 0% 4
Jan-00 1 1 100 00% 1671% 222 e
Feb-00 2 0 000% 19.35% -0.69 60 0% Tt SWBT'—?
Mar-00 1 0 0.00% 17.93% 047 | —e—nicLECs |
Apr-00 1 0 0.00%|  21.78% 053] | 40,00 | i
May-00 0 0 nia 2371% na )
Jun-00 2 0 0.00% 22 94% -0.77 -
Jui-00 4 1 2500% 18 18% 0as| | 2°%% 1
Aug-00 3 1 33.33% 18.11% 068
Sep-00 0 0 wa 17.77% nia 0.0% & -+ ¥
0ct-00 5 1 20.00% 2025% -0.01 % 8 8 8 8 8 8 8
3 5 & 5 3 © ¢ B
{12 Mo Total] 21] 4] 19 05%] 19.52%) L z < s 3 2 2 4 0°

271 - No. 53a




PERFORMANCE MEASUREMENT TRACKING

October 2000

Maintenance - Specials (Resale) Texas
Repeat Reports (%)
DS3 ;
Measurement All CLECs SWBT ; 45.0%
53-05 # Trouble| # Repeat % Repeat % Repeat Z-Value : 40 0%
Reponts Reports Reports Reports i .
Nov-S9 1 0 0.00% 0 00% poo| | 350% A '
Dec-99 o o] n/a 18 18% nia 230 0% N
Jan-00 0 o] n/a 12.50% nia
9%
Feb-00 o] o] n/a 12.50% nia 250%
Mar-00 0 0 na 22 22% nal | 200% . T ANCLECs
Aryr 9 " .
Apr-00 0 0 n/a 40.00% n/a 15 0% | . ‘
May-00 0 0 nia 000% nia .
Jun-00 0 0 n/a 0.00% nia 100% |
Jui-00 o o] n/a 0.00% nva 50% 4. B
Aug-00 o 0 n/a 000% n/a 0 0% ' |
b 0 ——0— ¢ —0—&
Sep-00 0 0 n/a 0.00% n/a e Py s Py P4 o s o P o o Py
L 0 0 y 0 00% nf 2 2 2 2 2 @ ¢ < 89 & 9 @
e ik : 2 5§ 5 8 5 5 5 53 % 8 &
| S s & S I}
[Ti2 Mo Total] [ 1] o 000%] 12 70%) | e o : - < @
ISON - BRI |
Measurement All CLECs SWBT 250%
53-06 # Trouble| # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reporns 20.0%
Nov-89 56 9 16 07% 14 49% 033 1
Dec-59 77 10 12.99% 14 00% -0.25 )
Jan-00 79 11 13.62% 14.28% -0.09]1 150%
Feb-00 74 14 18.892% 14 64% 102 szé?’ T
Mar-00 56 7 12.50% 15 64% -0 64 ;
o et~ All CLECs |
1 ,
Apr-00 77 12 15.58% 16 87% -030 00% e
May-00 63 7 1M.11% 18 31% -1.47
Jur-00 47 7 14.89% 1927% 075 50%
Jul-00 83 3 4 75% 16 75% -2 54
Aug-00 80 7 11.67% 15.29% 077 0.0%
b
Sep-00 58 3 517% 15.95% -2.23 2 2 3 8 8 8 3 388 8 8 8
Oct-00 55 7 12.73% 16.99% -0.83 é g $ g g é ‘% % é g,, g g
[2mo Total] [ 765 97| 1268%]  16.16% =2 e 7w = - < @
ISDN - PRI
Measurement All CLECs SWBT 80.0%
53-07 # Trouble| # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 50 0%
Nov-39 2 1 50.00% 6.43% 2 44
Dec-99 3 0 0 00% 539% 041} | 4009 -
Jan-00 3 0 0 00% 8 60% -053
Feb-00 4 0 000% 6 74% o84 otV T SV@T‘T
Mar-00 4 0 0.00% 562% -0 53 o All CLECs |
Apr-00 4 0 0.00% 9 05% -0863 20 0%
May-00 1 0 000% 561% 024
- 2 o} % % E
Jun-00 0.00% 7.29% 0.40 100%
Jul-00 4 0 0.00% 5 59% -0.49 - . .- T : - ) -
Aug-00 6 0 0.00% 678% 066 0 0% L -
Sep-00 4 1 25 00% 432% 192 * 2 2 3 3 2 S 8 2 8 8 8 =
Oct-00 3 o 0 00% 10.39% 059 O Z Og, Z‘ 2
= <« = o
[2Mo Total] [ 0] 2] 5.00%] 6 94%) z2 c 7w = - < v
UNE Loop and Port Combination - ISDN
Measurement All CLECs SWBT 250%
£3-08 # Trouble| # Repeal % Repeat % Repeat Z-Value
Reports Reports Reports Reports 20 0%
Nov-99 1 0 000% 14.49% 041 o -
Dec-99 1 o 0.00% 14 00% -040 . . .-
Jan-00 0 0 nia 14 28% mal|{ 15.0% } e et
Fep-00 1 ] 0 00% 14 64% -0 41 ‘r‘b——:sﬁws—r-ﬂ
Mar-00 0 0 n/a 1564% n/a ! i
0
Apr-00 9 o 000% 16 87% 35| 100% [T Al CLECs
May-00 0 a n/a 1831% nfa
Jun-00 0 ¢} n/a 1927% nla 5 0%
Jul-00 1 o] 000% 16 75% -045
Aug-00 2 o} 0 00% 15 29% -060
Sep-00 1 0 0.00% 1595% 0aaf| DORE—E—t—0—e MDA G g
Oct-00 2 0 0.00% 16 99% -064 2 9 2 8 2 2 g @2 8 8 8 8
3 » § § 8 a § 5 3 9 g ©
[ 12mo Total]r 18 | 0] 0 00%] 1616%! L 2 o = o =2 € 5 3 5 2 & o
271 - No. 63b




